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📝 What to Do:
Please bring your My Number Card and
complete the renewal process at the city
hall counter.
No need to renew the physical card itself —
this process is only for the electronic
certificate.

⚠️ Please Note:
City Hall counters are especially crowded on
Mondays, Fridays, and after holidays, so we
recommend coming on other days or allowing
extra time for your visit.

📍Where to Go:
      Resident Affairs Division
      Ginowan City Hall, 1st Floor, Counter No. 3
      ☎ 098-893-4411 Extension 2773

Your My Number Card includes an electronic certificate used for online services such
as e-Tax and other government procedures.

This certificate is valid for 5 years from the date your card was issued. You will receive a
renewal notice by mail about 2–3 months before the expiration date.

If you do not renew the electronic 
certificate, you will not be able to use 
your My Number Card for online services. 

🪪 Don’t Forget to Renew the Electronic Certificate on Your My Number Card!

Population as of July

Total Population

Total Households

Foreign Residents

Nationalities

100,313 (+43)

48,706 (+55)

2,387 (+13)

55(±0)

Page 1Page 1

https://lets-emoji.com/round-pushpin-emoji/
https://lets-emoji.com/telephone-receiver-emoji/
https://lets-emoji.com/round-pushpin-emoji/
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National Health Insurance
       098-893‐4411 

Insurance Premium Section Ext. 4245 / 4261　
Medical Care for People Aged 75 and Over Ext.  4271 / 4272　
Benefits Section Ext. 4226

*1 The number of insured persons also includes household members who have moved from National Health Insurance to the Medical Care for
People Aged 75 and Over.
*2 Refers to people with a certain level of employment income and income from public pension.

The Japanese Government has stopped issuing new health insurance cards since December 2, 2024. Instead, a Health Insurance
Eligibility Certificate or a Notification of Eligibility will be sent to eligible individuals. Medical coverage will continue for all
residents even if you have not linked you health insurance card with your My number card. 
📬 Mail Delivery: New certificates will be mailed to household heads from early July.
 ⏳ Didn’t receive it by late July? Please contact the National Health Insurance Division, Benefits Section. 

📈Key Changes in Insurance Coverage from Fiscal Year 2025
 1. Increase in the Annual Premium Cap for High‐Income Households
 Under the revised Local Tax Act Enforcement Order, the assessment limit for the annual premium of is being increased from  
FY2025, as shown in the first table below. This will allow more households to qualify for capped premiums and helping limit their
overall healthcare costs.
 2. Higher Income Thresholds for Insurance Coverage
 Under the revised Local Tax Act Enforcement Order, the income limits for 50% and 20% medical coverage will be raised starting
in FY 2025, as shown in the second table below. This will allow more people with moderate incomes to qualify for reduced
medical premiums and lowering their out-of-pocket healthcare costs.

Health
Insurance
Eligibility
Certificate

Notification
of Eligibility 

1. Health Insurance Card Issued to People Aged 75 and Over Changed to
Certificate of Eligibility for Medical Care for the Elderly from August 2025
Due to the change in the health insurance system, the insurance card
issued for medical care for People Aged 75 and Over will be replaced by a
Certificate of Eligibility for Medical Care for People Aged 75 and Over .
📬 New certificates will be sent by mail (valid until July 31, 2026).
 ➡️ From August, show your new certificate when visiting medical
institutions.
 💳 If you have a My Number Health Insurance Card, you may use it instead.
Note: Certificates will be issued to all insured persons, even if they have a
My Number Health Insurance Card. 

2. Changes to “Certificate of Limit
Application for Out-of-Pocket Payment” and
“Limit Application Certificate”
The health insurance card for elderly, the
Certificate of Limit Application for Out-of-
Pocket Payment, and the Limit Application
Certificate have been combined into a single
certificate. 

If you received a light purple certificate
last year, you will automatically be sent
the new certificate showing your limit
classification (no application needed).
If the limit classification is indicated on
your Certificate of Eligibility, your out-of-
pocket medical expenses for
hospitalization or outpatient care will be
capped at the monthly limit.
If the limit classification is not indicated,
you can apply to have it added. For
application requirements, please contact
the number below. 

The title will change to 
Certificate of Eligibility for Medical
Care for People Aged 75 and Over.

The certificate will be valid for 1 year,
till July 31, 2026.

📄 Recent Changes in National Health Insurance
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