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In leading your life here in Japan, you will need to notify the administrative office in your municipality about your 

resident registration, national health insurance, personal seal registration and other matters. Here, the methods 

of procedures and the offices in Japan which deal with them will be described. 

1 Municipal administrative offices 

These are the administrative offices in your municipality which undertake a variety of procedures necessary for 

you to lead your life in Japan. 

(1) Role of municipal administrative offices 

The administrative office in the municipality in which you live is where several kinds of notifications and 

procedures are undertaken. There are many different consultation services, so please feel free to have 

consultations when you experience difficulties in your life. 

Here are some examples of procedures undertaken in your municipality. 

Resident registration National pension plan National health insurance 

Elementary school/ 

junior high school 

transfer 

Marriage notification Birth notification Death notification 

(2) Inquiries during holidays/nighttime 

Depending on the municipal administrative office, some such offices have installed automatic machines which 

issue various certificates during holidays/at nighttime, or carry out services for answering enquiries during 

holidays/at nighttime such as enquiries over the telephone or via mail.
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2 Family registration 

The family registration system is a system which records identity-related information about individuals such as 

birth, death and marriage, providing public proof of such information. The family registration law also applies to 

foreigners within Japan as being valid under the principle of territorial jurisdiction; thus, foreigners living in Japan 

must also notify the administrative office in their municipality when you have given birth or died in Japan, and 

also at the time of marriage or divorce, based on the family registration law. Such notifications are kept at the 

office, and represent material proving matters related to the identity of the person in question. 

*In the event of birth or death, this should also be reported to the foreigner’s own country. For the method of 

procedures, please confirm with the embassy or consulate of your country in Japan. 

http://www.clair.or.jp/tagengorev/en/d/index.html


 

 

 

Multilingual Living Information  Back to the top of D Other notifications  

  

D Other notifications 

3 Naturalization 

The major difference between permanent residence and naturalization is that with naturalization, the person 

acquires Japanese nationality. A foreign national must make a naturalization application in order to acquire 

Japanese nationality; as Japan does not recognize dual nationality, the person must abandon the nationality of 

his or her country of birth. Because of this, it is not possible for a person to obtain Japanese nationality 

automatically without obtaining the permission of the Minister of Justice (though, for example, marrying a 

Japanese national or becoming the adopted child of a Japanese national). 

The naturalization application is made at a District Legal Affairs Bureau. When permission is given, the status of 

residence ceases to exist, the person enters the Japanese family register, obtains rights such as the right to vote, 

and has tax- and work-related obligations as a Japanese person. For details, please enquire at your nearest 

District Legal Affairs Bureau. Fee: Free. 

http://www.clair.or.jp/tagengorev/en/d/index.html
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4 Death notification 

In the case of a foreigner dying in Japan, the same procedures as in the case of a Japanese person are 

necessary. 

When a foreigner dies in Japan, the family registration law also applies to foreigners within Japan as being valid 

under the principle of territorial jurisdiction; thus, a death notification must be made to the administrative office in 

the municipality, based on the family registration law. 

The Residence Card or special permanent resident certificate of the dead person should be returned to the 

Regional Immigration Bureau (some municipal offices where a person has a resident registration will accept the 

Card or certificate and return it to the Immigration Bureau office). The necessary procedures must also be 

carried out in the country of the dead person’s nationality. The method of procedures varies depending on the 

country, so confirm with the embassy or consulate of the person’s country in Japan. 

In the case of a widow or widower of a Japanese husband or wife, if the person holds the status of residence of 

“Spouse or child of Japanese national” the period of their stay cannot be extended; if such a person wants to 

continue to live in Japan, he or she should consult the immigration bureau. 

 

Necessary documents 
Where to submit 

application 

From 

when/until 

when 

Fee 

1 Death notification form 

(available at the administrative office of the 

municipality, or at a hospital) 

2 Post-mortem certificate 

(This is the attestation made by the doctor in a 

column of the death certificate at the time of 

death) 

3 Personal seal of the person making the 

notification 

(A signature is sufficient if the person does not 

have a personal seal) 

The administrative office 

of the municipality 

where the person 

making the notification 

resides, or where the 

death took place 

Within 

seven 

days of 

the fact of 

the death 

being 

known 

Free 

1 Residence Card or special permanent resident 

certificate of the dead person 

2 Certificate of acceptance of a notification of 

death (shibo todoke juri shomeisho) 

The nearest Regional 

Immigration Bureau or 

send it by post (clearly 

state the return of the 

Residence Card (on the 

envelope)) : 

Tokyo Immigration 

Bureau Odaiba Branch 

Office, 

Tokyo Kowan 

Within 14 

days from 

day of the 

death (or 

from the 

day the 

Card or 

certificate 

was found 

after the 

Free 

http://www.clair.or.jp/tagengorev/en/d/index.html
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Government Buildings 9 

Fl. 

2-7-11 Aomi,  

Koto-ku, 

Tokyo 135-0064 

(*The administrative 

office of the municipality 

where the dead person 

had a resident record 

may accept the Card or 

certificate and return it) 

death) 

 

http://www.clair.or.jp/tagengorev/en/d/index.html
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5 Personal seals 

In Japan, personal seals (hanko) are used as a substitute for signatures. 

 

5-1 What is a personal seal? 

There are two types of personal seals: general seals which are used in day to day life, and registered seals 

which are used for important documentation. You can have either of these made at a store that sells personal 

seals (insho-ten or hanko-ya san), but there is a considerable difference in price depending on the materials and 

other factors. 

(1) General seals 

This is a small seal which is used to mean the same thing as a signature 

in cases such as applications at administrative offices and receiving small 

parcels through registered mail. There are no special regulations, but the 

seal which is used when opening a bank account (bank seal) is necessary 

when using a bank book to withdraw money or when closing the bank 

account, so please be sure to keep it safe. 

 

 

 

 

 

 

(2) Registered seal 

"Registered seal" refers to the seal used for important public documents. You should register an impression of 

such a seal (personal seal registration) to the administrative office of the municipality where you reside. 

http://www.clair.or.jp/tagengorev/en/d/index.html
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5 Personal seals 

5-2 Personal seal registrations 

Personal seal registration system is run by each municipality, and the way it is handled depends on the 

ordinances of the various municipalities. The following is a typical example of a municipality. In order to register a 

seal, the foreigner must be over 15 years old and be registered as a resident. He or she should make an 

application at the municipal administrative office. Only one seal per person can be registered. When the 

procedures for seal registration are complete, a personal seal registration certificate (card) will be issued. As a 

personal seal registration certificate is an important item used at times such as registering a motor vehicle, 

registering with an estate agent, and borrowing money, and is a substitute for your signature, please manage it 

with great care. 

*When a personal seal registration certificate is lost, you must submit a loss report and have the seal registered 

once again. 

*If another person makes the application on your behalf, a letter of authorization is necessary and the 

procedures will take a number of days. 

●Application for seal registration (in the case of the person themselves making the application, 

the applicant being over the age of 15) 

Necessary documents 
Where to submit 

application / enquiries 
When Fee 

1 The seal which is to be registered 

2 An ID confirmation document, issued 

by a public organization, with a facial 

photograph: 

・Residence Card or special 

permanent resident certificate 

・Driver’s license etc. 

The administrative 

office of the 

municipality 

Day of application 

Registration: Free 

(some municipalities 

may charge a fee) 

Issue of personal 

seal registration 

certificate: Charge is 

applied (this varies 

depending on the 

municipal 

administrative office, 

but is in the region of 

300 yen) 

http://www.clair.or.jp/tagengorev/en/d/index.html
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Personal seal registration certificate (Front) 

 

(1) Characters which can be registered 

●In cases where the foreigner’s name in the resident registration is written in kanji (Chinese 

characters) 

(a) Seal with surname and first name in kanji 

(b) Seal with the surname alone in kanji 

(c) Seal with the first name alone in kanji 

●In cases where the foreigner’s name in the resident registration is written in the roman 

alphabet 

Seal created with any of the names (surname, first name, middle name) in the roman alphabet 

●In the event that the name of an alias is registered 

Seals created using the alias name as used in the resident registration 

*Seals cannot be registered with nicknames, initials etc. 

*"Alias" means the name, differing from the person’s real name, which the person uses in his or her daily life. 

Foreigners may register only one alias. 

*In cases where the foreigner’s name in the resident registration is written in katakana, a seal created using 

katakana can also be registered. 

http://www.clair.or.jp/tagengorev/en/d/index.html
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(2) Personal seals which are not permitted for registration 

There are restrictions on what seals can be registered; the following seals cannot be registered:  

・Seals which show a first name, middle name or surname other than that in the certificate of registered items 

in the Resident Register (juminhyo) 

・Seals which show words other than the person’s name, such as occupation or brand logo 

・Seals of materials whose shape could easily become distorted such as rubber 

・Seals smaller than 8mm or larger than 25mm on each side 

・Seals whose impression is not clear (the image of the seal’s impression cannot be made out, or is partially 

missing) 

(3) Personal seal proof certificates 

A personal seal proof certificate is a certificate proving that this is your real seal when you use it. In Japan, the 

registered seal and personal seal proof certificate are necessary in Japan when signing serious contracts such 

as the purchase of land, a house or a motor vehicle. The person themselves or a representative can get a 

personal seal proof certificate issued by showing the personal seal registration certificate (card) at the 

appropriate desk in his or her administrative office, and making an application. Even in the case of a 

representative, a letter of authorization is not necessary. Please note that you cannot get a personal seal proof 

certificate issued with just the seal itself. 

* Depending on the administrative office, there may be an automatic machine installed for issuance. 

http://www.clair.or.jp/tagengorev/en/d/index.html

