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Upon arrival
in Japan

@ Persons staying for more than one year

First of all, @ If you don’t understand Japanese very well

find a place to live

@ If you wish to drive an automobile in Japan

1 Please register as an alien
within 90 days of arrival

B
g I = Tha o E
Dome Hom
(o)e) ) fe—
2 s 7| ———
AR P | =
ppoao See page 29
opogoa for details
ﬂ You will receive an

This card is important as it will serve as
your .
Please carry it with you at all times.

Visit a local municipal office for

Note: you do not need to leave the country within 90 days.

4 Wish to learn Japanese

LU
ﬁz bt ;\,‘V - ? Register to .
= 4
) », Municipal offices and international associations may
¢ .
R

provide
See page 71
N for details
5 Wish to drive an automobile
in Japan
Driver’s license valid in Japan See page 81
for details

International Driving Permit
issued by a signatory country
of the Geneva Convention

. . . are valid for a limited period
Foreign driver’s licenses

(domestic driver’s license of
(E) Germany, Switzerland, France,

Belgium, Taiwan and Italy)

Driver’s license issued in another

Japanese driver’s license country may be

@ Persons staying for more than 90days -«-----eoreveueenane.

oIf you wish to work in Japan .................................

i

2 Take out insurance against
sickness or accident

Subscribe to
If you are unemployed (still under
recruitment process)

Once employed,

See page 51 for details

If you present your health
insurance card
at the hospital

on receiving

a medical
treatment, you will
be charged

of the medical fee.

3 If you wish to work

HARIE

2 5]

Apply for

to verify
your qualification.

See page 41 for details

—
————

previously granted if you wish to
receive income by being engaged in
an activity other than that permitted
in the status of residence you hold.

See page 41 for details

HaVe you registered as an alien? ...................................................... » 1
Have you subscribed to public medical insurance? «-«--x-xorrevereeerereenesd p(2
Does your status of residence permit Work? ...................................... .> 3
Do you know about Japanese language schools and courses? «+-+-+-+-+--+4 >4
Do you have a valid license to drive an automobile in Japan?--------+---+--+] p5

2 Take out insurance against
sickness or accident

subscribe to

See page 55 for details

Wﬁ%&%
@

If you present your é
National Health Insurance /

card at the hospital on
receiving
medical
treatment, you will be

charged of
the medical fee.

If you wish
3 to work

previously granted.

See page 41 for details ‘
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Upon entering Japan

When staying in Japan

1 21 .
Your and stet down |-n your passport
Status of residence Period of stay will be confirmed

there are the following types of status Whether you can work and the period of your
of residence (27 types) stay are determined for each one

In Japan

= (1) Status of residence which permits work (17 types)

pmm (2) Status of residence which does not permit work (5 types)

L (3) Status of residence which may permit work depending on the
permission given to the individual (1 type)

(4) Status of residence based on rank or position (no restrictions on
work) (4 types)

On _SUCh El °c°aSi9"_these kinds of necessary m—————and this is what you
during your stay in

Japan documents need to be prepared should do

1 Application for certificate of authorized

employment
2 Passport or alien registration card
when you want to prove 3 Permission to engage in an activity 3
that you are permitted to =e————  ther than that permitted by the pr— Apply for work qualification
work status of residence previously Atregiona certificate
granted (if permission to engage in immigration bureau

an activity other than that permitted

by the status has been granted) etc.
* 680 yen (stamp) when permission

is issued

1 Application for permission to engage
in activity other than that permitted

by the status of residence previously 2-6
When you want to granted L
receive remuneration for 2 Document which clarifies the contents Apply for permission to
activities other than those e———— of the activities relating to the — €Ngage in activity other than
in the status of residence permission to engage in an activity At regional that permlyted undell' the
currently acquired other than that permitted by the status immigration bureau  status of residence previously
of residence previously granted granted
3 Passport
4 Alien registration card
etc.
* Free

11



these kinds of necessary
documents need to be prepared

1 Application form for extension of
period of stay

2 Passport

3 Alien registration card

4 Materials proving reason for application

5 Permission to engage in an activity
other than that permitted by the
status of residence previously
granted (if permission to engage in
an activity other than that permitted

From 3 months
prior to expiry of
period of stay

1 by the status has been granted)
If you overstay etc.
your period of * P
stay by as little as ft,O(_)O yen (stamp) when permission
one day is given

2-3
this constitutes

overstaying

fWEWNBY3 £5 0 UVR&SLEBL N i .
WEFR. TAGEER By snedEns wET3 S L 1) G
during your stay in
Japan
1
2
3
4 When you want to extend
s the period of stay
EdBlET 5
3nBmps (B
I wE
Ex D Ah L®3RILA
s 2 pn ks X EFAJ S Flc
T RIS NBEEIT 4000 ( UED%R)
TLBEDE
Z BUET
5 EIEAUBS T <
NEGREE (AT
Fps L ACARTSEE B LARLLE
1 EREREES RS
YAV S Sl
BNZKLAESIALLEIBHLLE
3 SNEIN SRR
th&‘ P
4 FRssEr
L H <ty ﬂ)é' EFL b L&
5 iéj% =
ALY -4
m
. (3 ﬁ% ﬁj}ﬁﬂfé Fne j”ﬁ ) When you want to change
ik =& status of residence
7 BME L Zh Lo 3kBIA L
X FFRIENSLEEIT 3 UAEDHE)
i D Cé&SA
” HAITNBITEL < DD DR EH

ZLLy:

BRIERE LT =

[y
R TEd, wwse an

bl 2%z 8000 F (RAEMD

Japan permanently

©

E‘D o

Japan temporarily

—— | G
HATEENFELED ) AR SrkeE
Tuwi L o< Y&3 Y&
FEERELURVEE dxnrbins 3 AHOAF—MERE

30 5L Keégerip=

When you want to acquire
status of residence for
child born in Japan

12

When you want {0 Stay iN p—

When you intend {0 (€aVe p—

1 Application for change of status of
residence

2 Passport

3 Alien registration card

4 Materials proving reason for application

5 Permission to engage in an activity
other than that permitted by the
status of residence previously
granted
(in the case that permission to
engage in an activity other than that
permitted by the status of residence
previously granted has been granted)

etc.

* 4,000 yen (stamp) when permission
is given

From the time
when the reason
for change in
status arises, and
before the expiry
of the period of
stay

Anumber of conditions must be satisfied

for permission to be granted

* 8,000 yen (stamp) when permission is
given

1 Application for re-entry permit
2 Passport

3 Alien registration card

* 3,000 yen (stamp) (single entry

While you are permit), or 6,000 yen (stamp)
Staymﬁ in Japan, (multiple entry permits) when
up until prior feciter i 6

{o the expiry of permission is given

period of stay

1 Application for permission to acquire
status of residence

o — 2 Birth certificate, Maternal and Child

Health Handbook etc.
3 Both parents’ passports, or both
parents’ alien registration cards

Within 30 days of
the child’s birth

13

and this is what you

should do
2-2
— Apply for extension of period
At regional of stay
immigration bureau
2-4
—— D£pply for changing status of
At regional residence
immigration bureau
2-5

———— Apply for permission of

Atregional permanent residence
immigration bureau

2-7
Apply for re-entry permit
(single entry permit)

At regional
immigration
bureau

2-7
Apply for re-entry permit
(multiple entry permit)

2-8
—_— Apply for permission to

At regional acquire status of residence
immigration bureau
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To live in Japan, you must have status of residence. There are 27 types of status of residence, each of which
stipulates the activities you are permitted to undertake in Japan, and the period of your stay.

1 Confirmation of status of residence

1-1 Period of stay

When you enter Japan to stay, your status of residence and the period of your stay are determined according
to your objective in entering Japan. Your type of status of residence and the period of your stay are recorded in your
passport; please look and confirm these points.

@ 11 March, 2005

9 Status: Temporary Visitor
(purpose of visiting relatives
or sight seeing)

9 Duration admitted to stay:
90days

0 Inspected at Narita Airport
Terminal 2
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Status:  Temporary Visitor
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Statt Temporary Visitor .
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Source: Immigration Bureau, Ministry of Justice “Immigration control instructions” pamphlet

For the following 27 types of status of residence, undertaking activities other than those permitted in each case

is not possible.

(1) Status of residence which permits work (17 types)

Status of n
T Period of stay =~ Work
Period when
. “diplomatic
Diplomat activities” are o
undertaken
Period when
Official “public activities” (@)
are undertaken
Professor 3 years or 1 year * (@)
Artist 3 years or 1 year * (@)
Religious .
activities 3 years or 1 year @]
Journalist 3 years or 1 year * (@)

Status of q

T Period of stay ~ Work
Investor/
business 3 years or 1 year * (@)
manager
Legal/
Accounting 3 years or 1 year * O
Services
Medical N
Services 3 years or 1year O
Researcher 3 years or 1 year * O

Three years or

Instructor SOYEE O
Engineer 1 years or 1year * O

(2) Status of residence which does not permit work (5 types)

Sta.tus ol Period of stay ~ Work
residence
Cultural 1 yearor 6 %
Activities months
Temporary 90 days, 30 days %
Visitor or 15 days

Status of

P Work
residence

Period of stay

2 years and 3 months,
2years, 1 yearand 3
months, 1 year or 6
months

(from July 9, 2012: 4
years and 3 months, 3 X
years and 3 months, 2
years and 3 months,

1 year and 3 months,
1 year, 6 months or 3
months)

15

College
Student

Status of q
T Period of stay ~ Work
Specialist in
Humanities/ .
International Ehveasloglveay ©
Services
Intracompany .
Transferee 3 years or 1 year O
1 year, 6 months
Entertainment or 3 months or 15 (@]
days *
Skilled Labor 3 years or 1 year * (@)
(1) 1 yearor 6
months
Technical
Intern (2) Not more than @]
Training 1 year and as
specified by the
Minister of Justice
Sta.tus ol Period of stay ~ Work
residence
q 1 year or 6
Trainee —— X
3 years, 2 years
and 3 months, 2
Dependent years, 1 year and %

3 months, 1 year,
6 months or 3
months
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(3) Status of residence which may permit work depending on the permission given to the

individual (1 type)

Status of
residence Period of stay Work
. 5 years, 4 years, 3 years, 2 years, 1 year, 6 months or a period designated by
Designated the Minister of Justice for the individual foreigner within the scope of no more O
Activities than one year
(4) Status of residence based on rank or position (4 types)
Status of Status of
residence Period of stay = Work residence Period of stay Work
Permanent -
Resident No limit © Long-Term 1 Three years or one year o
: 2 Period designated by the Minister of Justice for the individual =
Resident ; e
Spouse foreigner within the scope of no more than three years
or Child of 3 yearsor 1 o .
Japanese R > from July 9, 2012: 5 years, 3 years, 1 year or 6 months
National NB: Symbols in the “Work” column have the following meanings:
Spouse ) : No restrictions on work

or Child of 3 years or 1
Permanent year *
Resident

X : Work is not permitted

Work is permitted within certain limits

Source: Minsitry of Justice, Inmigration Bureau, “List of Types of Status of Residence” and “Start

of anewr

2 Period, extension, change, permanent residence, permission to engage
in an activity other than that permitted by the status of residence
previously granted, re-entry, and acquisition

2-1 Period of stay

The following 11 periods of stay are possible: 15 days, 30 days, 90 days, 3 months, 6 months, 1 year, 1 year and
3 months, 2 years, 2 years and 3 months, 3 years and 5 years, and permission can also be granted monthly for the
necessary period of time to leave the country. In the event that the stay exceeds this period, extension of period of

stay is necessary.

NB: To check the periods of stay for the various types of status of residence, please refer to1 Confirmation of status of residence chart (1),

(2), (3) and (4)

2-2 Extension of period of stay

If you want to extend your period of stay continuing the same activities, you must carry out the procedures for
extension of period of stay. Applications can be made prior to the expiry of your period of stay (from about 3 months
prior to expiry for people whose period of stay is 6 months or more.

Necessary documents

1 Application for extension of period of
stay

2 Passport

3 Alien registration card

4 Materials proving reason for
application

5 Permission to engage in an activity
other than that permitted by the status
of residence previously granted (if
permission to engage in an activity
other than that permitted by the status
has been granted) etc.

Presentation of materials according to

your activities and circumstances living

in Japan required

Where to submit application/enquiries

Where to submit application:

Regional immigration bureau in the area
where you live

Enquiries:Regional immigration bureau
in the area where you live, or a foreign
residence general information center
(please refer to “4 Inquiries concerning
status of residence”)

17

From when/until when

Applications can be made
prior to the expiry of your
period of stay (from about
3 months prior to expiry
for people whose period of
stay is 6 months or more.)

Fee

4,000 yen (stamp) when
permission is given
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2-3 lllegal stay

If you overstay your period of stay by as little as one day, this will be considered “lllegal stay (overstaying).” As
a general principle, you will not be admitted to Japan again for a certain period. For illegal overstayers to return to
their countries, the following procedures are carried out.

1

M In the event of unavoidable circumstances or a very brief illegal overstay, it may be possible for the procedures for
Return to own country in extension of period of stay to be carried out, and if this is recognized, you can leave Japan in the normal fashion.
normal manner In such cases, please notify your nearest regional as quickly as possible.

Out of persons in breach of immigration law, for those for those illegal overstayers who fit certain stated
requirements, the system for return home to one’s own country in which the person can return home via
straightforward procedures without the person being taken into custody is the “departure order system” Persons
applicable for the departure order are overstayers meeting all of the following criteria:
(2) @ Are willing to leave Japan and return to their own country promptly, and have appeared before their regional
Return to own country  immigration bureau
under a departure order @ Do not correspond to reasons for forced repatriation from Japan apart from overstaying the permitted period of stay
® Following entry into Japan, have never served prison time or penal servitude for any crime corresponding to
property crime
@ Have never been forcibly repatriated or returned to their own country under orders in the past
(® Where it is believed that the person is sure to leave Japan promptly

@

In the event that the illegal overstay is arrested, the person will be taken into custody at a detention center etc.
Following this, in the event that the person is handed over to their regional immigration bureau and the procedures
for forced repatriation are carried out, the person may be prosecuted and taken to court. Persons who leave Japan
through forced repatriation are not admitted to Japan for the next five years. In the event that the person has
(3) already been forcibly repatriated in the past, this is increased to 10 years, and there are cases where people have
L been permanently forbidden from entering Japan again.
Forced repatriation
(deportation) NB: Special permission for residence: It is possible even for people who meet the criteria for forced repatriation
to be granted permission to stay in Japan by the Minister of Justice in the light of special circumstances. In
this special permission for residence, the Minister of Justice decides whether the person will be allowed to
stay. The person can continue to live in Japan having received status of residence only in cases where this
permission is given.

2-4 Change of status of residence

Persons whose status of residence is “Spouse or Child of Japanese National” “Long-Term Resident”
“Permanent Resident” or “Spouse or Child of Permanent Resident” have no restrictions on their activities. There is
therefore no need for them to change their status of residence according to their occupation. However, persons with
other types of status of residence need to change their status of residence, in the event of changing occupation or
starting to work, to a status which fits their occupational activities. They must put in an “Application for change of
status of residence” at their regional immigration bureau. The necessary documents vary depending on your status
of residence and period of stay, so please enquire at the regional immigration bureau in the area where you live.

" o«

Necessary documents Where to submit application/enquiries  From when/until when Fee

1 Application for change of status of

residence

2 Passport

3 Alien registration card Where to submit application:

4 Materials proving reason for application Regional immigration bureau in the area

5 Permission to engage in an activity where you live From the time when
other than that permitted by the status the reason for change 4,000 yen (stamp)
of residence previously granted (if Enquiries: in status arises, and when permission is

permission to engage in an activity other  Regional immigration bureau in the area before the expiry of  given
than that permitted by the status has \here you live, or a foreign residence general the period of stay

been granted) etc. ) - information center (please refer to “4 Inquiries
Presentation of materials according to your activities  concerning status of residence”)
and circumstances living in Japan required

2-5 Permission for permanent residence

People who wish to stay permanently in Japan must apply for permission for permanent residence.

You can apply for permission for permanent residence at your regional immigration bureau. If you are granted
permission for permanent residence, you will become a permanent resident and can stay in Japan for your entire
life while keeping your nationality. Procedures for extension of period of stay and procedures for change of status of
residence are not necessary, but when you leave Japan (for example for a vacation) you must have a re-entry permit.
There are a number of conditions necessary for permission for permanent residence, so for details please contact your
nearest regional immigration bureau.

Fee: 8,000 yen (stamp) when permission is given
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2-6 Permission to engage in an activity other than that permitted by the
status of residence previously granted

If, for example, a foreign college student wishes to take a part-time job, he or she must get permission to do this. If a
person whose status does not allow him or her to work wishes to undertake activities to earn an income, such as a part-
time job, he or she must acquire permission to engage in an activity other than that permitted by the status of residence
previously granted from his or her regional immigration bureau. If you engage in employment which is not with the scope
of activities permitted by your status of residence, this will constitute “illegal work” and you will be subject to penalties. For
details please contact your nearest regional immigration bureau.

Necessary documents Where to submit application/enquiries ~ When Fee

1 Application for permission to engage in activity
other than that permitted under the status of
residence previously granted Where to submit application:
2 Document which clarifies the contents of the i - ;
o ) o ! Regional |mm|grat|on bureau in the area When you want to
activities relating to the permission to engage in \yhere you live f q
an activity other than that permitted by the status ;eCelvet_re_Tunerattr:on
of residence previously granted Enquiries: or activities other g o

. o . A . . than those in the
3 Passport 4 Alien registration card Regional |mm|grat|on_burea_u in the area status of residence
etc where you live, or a foreign residence general currently acquired
. X X — information center (please refer to “4 Inquiries
5 Documents, etc. proving personal identification

concerning status of residence”)
(When an application is made by an agent or
person on behalf of the individual)

2-7 Re-entry permits

In the event that a person with status of residence leaves Japan temporarily (for example on vacation), he or
she must be granted a re-entry permit from his or her regional immigration bureau. Likewise, if you need temporary
leave from Japan during your period of stay and intend to re-enter Japan, carry out the procedures for the “Re-entry
permit” prior to departure, and there is no need to re-apply for a visa to stay in Japan with the same status of
residence that you had prior to your departure when you enter Japan next time.

(1) What is the re-entry permit?

If a person possessing status of residence other than short-term residence (those who have entered Japan
for a short period for purposes other than to become employed such as for tourism, business, visiting relatives
and acquaintances etc.) leaves Japan temporarily without being granted a re-entry permit through the necessary
procedures, he or she will lose the status of residence currently held. For details, please enquire at your nearest
Immigration Bureau office. For details, please enquire at your nearest Immigration Bureau office.

(2) Single entry permits and multiple entry permits

There are two types of re-entry permit: single entry permits and multiple entry permits.
Single entry permit: Valid for one time
Multiple entry permit: Can be used any number of times within a limited period

(3) Date of expiration

The period of re-entry is limited to the period of stay of the residence, and is a maximum of 3 years. (From July
9, 2012, the maximum period will be extended to 5 years. For special permanent residents the maximum is 4 years,
however, from July 9, 2012, the maximum will be extended to 6 years.) It is not permitted to exceed the period of
stay. The application period for permission is up to prior to the expiry of your period of stay.

Necessary documents Where to submit application/enquiries  Until when Fee
Where to submit application:

1 Application for re-entry permit
Regional immigration bureau in the area

3,000 yen (stamp)

2 [Pl RASISHCEIES Apply within your (single entry permit),
3 Alien registration card, etc. Enquiries: period of stay, up to or 6,000 yen (stamp)
: S : : prior to the expiry of  (multiple entry permits)
4 Personal identification documents, etc. Regional immigration bureau in the area i ission i
T A where you live, or a foreign residence general your periad of stay w_hen ROIEMESIONINS
(when an application is being made by given

information center (please refer to “4 Inquiries
a proxy) concerning status of residence”)
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2-8 Acquisition of status of residence

For a child who has been born in Japan and does not have Japanese nationality to reside in Japan, an application must be made
at the immigration bureau whose jurisdiction they are under, and procedures carried out for the acquisition of status of residence
within 30 days of the child’s birth. However, there is no need to do this in the event that the child will leave the country within 60 days.

Necessary documents Where to submit application/enquiries  From when/until when  Fee

_ o . Where to submit application:
1 Application for permission to acquire status  Regjonal immigration bureau in the area Within 30 days of the

i el where you live child’s birth; however,
2 Birth certificate, Maternal and Child Health Enquiries: there is no need to do
Handbook etc. this in the event that

Regional immigration bureau in the area

3 Both parents’ passports, or both parents’ where you live, or a foreign residence general

alien registration card information center (please refer to “4 Inquiries
concerning status of residence”)

the child will leave the
country within 60 days

3 Acquisition of work qualification certificate
The work qualification certificate is for the convenience of the foreigner and his or her employer. It is an authorization of status of residence proving
specifically that the person is able to carry out the tasks of employment, if the foreigner wishes to do so. Apply at your regional immigration bureau.

Necessary documents Where to submit application/enquiries When Fee

1 Application for certificate of authorized
employment

2 Passport or alien registration card

3 Permission to engage in an activity other than that
permitted by the status of residence previously

Where to submit application:
Regional immigration bureau in the area
where you live

granted (if permission to engage in an activity 680 yen (stamp)
other than that permitted by the status has been  Enquiries: When necessary when permission
granted) Regional immigration bureau in the area is issued

etc. where you live, or a foreign residence general

information center (please refer to “4 Inquiries
concerning status of residence”)

4 Inquiries concerning status of residence

The Immigration Bureau has installed foreign residence general information centers in regional immigration bureaus
and branches in Sendai, Tokyo, Yokohama, Nagoya, Osaka, Kobe, Hiroshima and Fukuoka to respond to people enquiries
regarding immigration procedures and status of residence procedures. Enquiries made over the telephone or from visitors
can here be dealt with not only in Japanese but also in other languages (English, Korean, Chinese, Spanish, etc.).

In addition, counselors are installed in regional immigration bureaus/branches in Sapporo, Takamatsu and
Naha to deal with enquiries over the telephone and from visitors. Please feel free to use these services.

Postal code | Address Telephone number
Sendai| 983-0842 Gorin 1-3-20, Miyagino-ku, Sendai City, Miyagi Prefecture 0570-013904
Tokyo | 108-8255 Konan 5-5-30, Minato-ku, Tokyo (from abroad or by IP,
Foreign Yokohama | 236-0002 Torihamacho 10-7, Kanazawa-ku, Yokohama City, Kanagawa Prefecture PHS: 03-5796-7112)
residence  Nagoya | 455-8601 Shohocho 5-18, Minato-ku, Nagoya City, Aichi Prefecture Weekdays from
general
information Osaka | 559-0034 Nankokita 1-29-53, Suminoe-ku, Osaka City, Osaka 8:30A.M. to 5:15 P.M.
G Kobe | 650-0024 Kaigandori 29, Chuo-ku, Kobe City, Hyogo Prefecture
Hiroshima| 730-0012 Kamihacchobori 6-30, Naka-ku, Hiroshima City, Hiroshima Prefecture
Fukuoka| 812-0003 Fukuoka Airport Domestic Terminal No.3, Shimousui 778-1, Hakata-ku, Fukuoka City, Fukuoka Prefectur
N Sapporo | 060-0042 Odorinishi 12 chome, Chuo-ku, Sapporo City, Hokkaido Prefecture
counselors  Takamatsu| 760-0033 Marunouchi 1-1, Takamatsu City, Kagawa Prefecture
Naha | 900-0022 Higawa 1-15-15, Naha City, Okinawa Prefecture

Source: Immigration Bureau Website
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Besides the above, the Immigration Bureau works together with regional public authorities’ consultation offices, to
provide “one-stop” consultation offices where consultation and information on immigration procedures, administrative
procedures and other everyday living matters can be obtained.Enquires can be made by phone or in person, not only
in Japanese, but also in foreign languages (English, Chinese, etc.).

Consultation
Support
Center for
Foreign
Residence

Saitama
Information
and Support

Center

Hamamatsu
Multicultural
Center,
One-Stop
Consultation
Corner

| Postal code

160-0021

330-0074

430-0926

Address

Shinjuku Tabunka Kyosei Plaza
Tokyo Kenkou Plaza Haijia 11F
2-44-1 Kabuki-cho,
Shinjuku-ku, Tokyo

Saitama Prefecture Urawa Government

Offices 3F

5-6-5 Kitaurawa,
Urawa-ku,

Saitama City,
Saitama Prefecture

Daiichi Ito Building 9F
Sunayama-cho 324-8
Naka-ku,

Hamamatsu City,
Shizuoka Prefecture

Tel / Fax Numb

TEL 03-3202-5535
TEL/FAX 03-5155-4039

TEL 048-833-3296
FAX 048-833-3600

TEL 053-458-1510

English, Chinese, Spanish, Portuguese,
(Available during regular business hours and
days, except Wednesdays of the 2nd and
4th weeks of the month.

Bengali (Monday, Thursday. Friday)
Vietnamese (1st and 3rd Tuesdays)
Indonesian (2nd and 4th Tuesdays)

Consultation and guidance on
immigration and residence status —
English, Portuguese, Spanish (Monday,
Wednesday and Friday)

Consultation and guidance on labor
matters, etc. —

Portuguese, Spanish (Monday and Friday)
English, Chinese (Wednesday)

Guidance on everyday related matters
and services —

English, Portuguese, Spanish, Chinese,
Korean, Tagalog, Thai and Vietnamese
(during regular business hours and days)

Consultation and information on
immigration and residence status —
English, Portuguese, Spanish (Wednesday)

Consultation and information on
everyday life matters —

English (Tuesday through Friday)
Portuguese (Tuesday, Friday, Saturday
and Sunday)Chinese (Tuesday)Spanish
(Wednesday)

Tagalog (Thursday)
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Various procedures for alien registration

On such an
occasion

1-1
Upon arrival in Japan

Within 90 days

1-2
When a child is born

Within 60 days

When you want to prove
your identity

Whenever
necessary

When place of resSidenCe pm—

(address) is changed Within 14 days

When you have changed -
your name

When you have changed _|
your nationality

When you have changed _|
your status of residence

—
When you have changed _| Within
your period of stay 14 days

When you have changed _|
your occupation

When you have changed
your place of work

these kinds of necessary
—— dOCUMeNts Need to he m————

prepared

1 Application form for alien
registration

2 Passport

3 Two photographs

(In the event that a

representative makes the

application on the foreigner’s

behalf)

4 Alien registration card of the
representative

5 Doctor’s medical statement if
the foreigner is sick, etc.

-

Proof of birth registration or
Maternal and Child Health
Handbook etc.

=

Request form for a certificate
of registered items in the
Foreign Resident Registry
(gaikokujin toroku genpyo
kisai jiko shomeisho)

(In the event that a
representative makes the
application on the foreigner’s
behalf)

2 Letter of authorization

3 Fee

1 Application form for change
in registered items

2 Alien registration card

3 Document verifying the
change, such as lease
contract

1 Application form for change
in registered items
2 Alien registration card

3 Item verifying the change
(passport etc.)

(in the event that name or

nationality has changed)

4 Two photographs
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and this is what

yaulshoulddel ™ for this result

1 1-4
. You will be issued
m Create a-n |n|t|_a| — with an alien
office of local alien registration registration card
municipality :
1-3
Alien registration
- registered items are

entered into alien
registration file

2

You will be issued
with a certificate
of registered items
in the Foreign

Request a certificate

of registered items

in the Foreign
— Resident Registry
Administrative  (gaikokujin toroku

office oflocal g onpyo kisai jiko  Resident Registry
pe shomeisho) (gaikokujin toroku
genpyo kisai jiko
shomeisho)
3-1
Undertake the
— procedures for
Administrative h .
office of local achange in
municipality ~ registered items

3-2, 3-3
Undertake
procedures

for change in
registered items of
alien registration

Administrative
office of local
municipality
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On such an
prepared

For persons over 16

every five years following 1 Application form for

registration (seven years ™— confirmation of alien

. During the " p

in the case of permanent ;. jication registration

" ; =

residents) period stated I 5 Alien registration card
on the alien
registration 3 Passport

When the person card 4 Two photographs
becomes 16 years old

Within 30 days
of the person’s
becoming 16

years old
When you have lost your
alien registration card
1 Application form for alien
registration
When you have had your
X q A 2 Passport
alien registration card
stolen Within 3 Two photographs

14 days 4 Proof of loss, proof of theft,

proof of fire etc.
When your alien
registration card has
been destroyed by fire

When your alien
registration card has

been torn 1 Application form for alien

registration
2 Passport

Within 3 Two photographs

When you alien
registration card has 14 days

become stained

29

these kinds of necessary
occasion — dOocuments need to be = you should do ==

and this is what for this result

4
Undertake You will be issued
— Procedures for = ith an alien

Administrative confirmation X
office of local _ (renewal) of alien
municipality  registration

registration card

5-1 You will be
— APPIY TOT TEISSUE Of p "€iSSU€d With an
i i i alien registration
Administrative €W alien registration g g
office of local ~ card car
municipality
52 You will be issued
inati with a new alien
—PPliCatioN for

== registration card
in exchange with
torn/stained card

o replacement of
Administrative N . )
office of local @li€n registration card
municipality
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Foreigners who have entered Japan and foreigners who were born in Japan must register as aliens. It is
essential to be issued with an alien registration card, which may also be described as proof of identity, and to carry it
with you at all times when you leave your residence.

1 Initial alien registration

After entering Japan, persons who intend to stay in Japan for more than 90 days must register as aliens at
the administrative office of the municipality where they reside within 90 days of arriving in the country (this is not
necessary for persons who will leave Japan within 90 days).

Even infants with foreign nationality who have been born in Japan (who do not possess Japanese nationality)
must be registered as aliens within 60 days of their birth.

The person themselves should request the registration at the municipality’s administrative office, but in the case
of persons under 16 or in the case of special circumstances such as sickness, relatives over the age of 16 who live
with the person concerned may make the request on the person’s behalf.

1-1 Upon arrival in Japan

Necessary documents Where to submit application/enquiries = From when/until when Fee

1 Application form for alien registration (You
can get the forms at your municipality’s
administrative office)

2 Passport
3 Photographs (2 identical)
*4.5cm x 3.5cm
« Taken within the previous six months
+ Upper body, without a hat Administrative office of the municipality where ~ Within 90 days of

* This is not necessary in the case of you reside entering Japan
persons under 16

(In the event that a representative makes

the application on the foreigner’s behalf)

4 Alien registration card of the
representative

5 Doctor’s medical statement if the
foreigner is sick, etc.

Free

1-2 When a child is born

Necessary documents Where to submit application/enquiries From when/until when Fee

1 Application form for alien registration (You

can get the forms at your municipality’s

administrative office)
2 Proof of birth registration or Maternal and

Child Health Handbook etc. Administrative office of the municipality where  Within 60 days of the
* In cases where the birth was registered you reside birth

at a place other than the administrative

office of the municipality where you

reside, the proof of birth registration is

necessary.

Free

1-3 Registered items for alien registration

The following registered items for the Foreign Resident Registry are determined in Article 4 of the Alien
Registration Act.
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Registered items in the Foreign Resident Registry

1 Registration

2 Date of registration

3 Name
4 Date of birth
5 Gender

6 Nationality

7 Address or residence in
country of nationality

8 Place of birth

*Household

15 Place of residence 19 Names, dates of birth and
nationalities of parents
and spouse living in
Japan (in cases where the
head of household is the
foreigner concerned in the
application, parents and
spouses making up the
household are excluded)

number 9 Occupation

10 Passport number 16 Name of head of household*

11 Date of issue of passport 17 Relationship to head of household
18 In cases where the head of
household is the foreigner
concerned in the application,
the names, dates of birth and
nationalities of the persons making 20 Name and address of
up the household (excluding the place of work or office
head of the household concerned),
and their relationships to the head
of the household

12 Date of permission of landing

13 Status of residence (status of
residence as stipulated under
Immigration Law or status
enabling permanent residence as
a special permanent resident)

14 Period of stay (period of stay

stipulated under Immigration Law) (Contents are as of 1 December 2006)

A household is defined as a group of people who live and subsist together (every day). “Head of the household” refers to the person
who may be described as the central person of the household, representing the household and ultimately maintaining it (earning an
income). If you are an unmarried single, you are the head of a single-person household.

1-4 Alien registration card

When you register as an alien, you will be issued with an alien registration card within around 2-4 weeks.
Persons under the age of 16 are issued with this card on the day of registration. Your alien registration card is proof
of your identity in Japan. All persons over the age of 16 must carry their alien registration card with them at all times.

Alien registration card

!3_..!

Alien registration card

HBARRER®g000000882%
801\ JENNIFER """%'
74010250 «F. A0 'ibA’I‘TLF

is printed here.

Date when landing permission was granted
The date when permission to land at an airport or seaport was granted
Status of residence

K277 37102

N

V]
|43 20014075 128

T

1Y0DA JENNIFER YOLO XA
@) anmes

L égg;g“ Shows whether the foreigner has been granted any form of landing

Lot D APR . ermission/status of residence whatsoever under immigration law.
whnmens ! | i g

rOmR e .

M o 30 s L A000 Period of stay

20114018268 50 CEADRE The period during which you can stay in Japan is stated in Japan. If you
i) continue to stay over this period, you will be regarded as overstaying.
AT O o e, A /l§
=R A The deadline for undertaking procedures for renewal of alien registration

is stated here. It does not indicate your period of stay.
THEN | BEURZH AL SEF A VA EREEINTLRT,

Alien registration card with no status of residence

“No status of residence” is printed on the alien

% 3:3; Jl’Z‘vhh.I v.m: E "'2' i
oinzge  «F. “*UYSEATILE
-%g_ﬁ;fz;m“ [T

(3

What does
“no status of residence”
on an alien registration card mean?

AT
sy
R U “ r{ < (‘v.:’
20079028020 *¢ “EAnEt Even foreigners who are considered to be illegal residents (such as those illegal residents
o 5 -y “r-‘)“ who have continued to stay in Japan after their period of stay has already expired, and those
LU ) illegal residents who have entered Japan through improper means such as illicit entry or invalid
passports) are required under the Alien Registration Act to register as aliens under the immigration
: laws, and must carry with them at all times the alien registration card which will be issued when
. they apply for this registration. In these ci 1ces, the alien regi ion card will state

in large red letters, in order to show that the
person has no confirmed status of residence
(See the photograph on the left).

|No status of residence

registration card (enlarged)

Engagement in labor is prohibited.

lllegal residents whose status of residence has not been confirmed may not take part in any kind of
labor whatsoever, and must immediately take out designated procedures under immigration law.

Source: Immigration Bureau, Ministry of Justicé’ Immigration control instructions” pamphlet
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2 Certificate of registered items in the Foreign Resident Registry

When you are applying for certifications or seeking employment, you can have this certificate issued as
proof of items registered in the Foreign Resident’s Registry relating to your address in Japan and your identity
(gaikokujin toroku genpyo kisai jiko shomeisho). You or a relative living with you can request this certificate at your
administrative office of your local municipality. If anyone else requests this certificate for you, they must have a letter
of authorization.

Necessary documents Where to submit application/enquiries  From when/until when

1 Request form for certificate of registered items in the Foreign
Resident Registry (gaikokujin toroku genpyo kisai jiko
shomeisho) L ) o
2 Documentation to confirm that the person making the request Administrative office of the municipality where -y 00 e necessary
is the person concerned you reside
(In the event that a representative makes the application on the
foreigner’s behalf) 3 Letter of authorization

3 Change in registration

When a change has taken place in these registered items (the place of residence, name, nationality, occupation, status
of residence, period of stay, name or address of place of work) in a foreigner’s registration, the person concerned needs
to undertake the procedures for change in registered items at the administrative office in his or her municipality within 14
days of the change. In the case of persons under the age of 16, relatives living with the person should make the application.
When moving, the application should be made at the administrative office of the municipality to which you have moved.

3-1 When place of residence (address) is changed

Where to submit From when

Necessary documents application /enquiries [until when Fee

« Administrative office of the local

1 Application form for change in registered items municipality where you reside

2 Alien registration card + In cases where you are moving to a V\}ljthi” Hempain Y e
3 Document verifying the change, such as lease contract new place, the administrative ofice of ~ 14M9®
the new municipality where you reside
3-2 When name or nationality changed
Where to submit From when

Necessary documents application /enquiries Juntil when Fee
1 Application form for change in registered items

2iAlieniregistrationicard Administrative office of the  Within 14 days of the Free

3 Passport (those who have one)

4 Photographs (2 identical) *Not required for people under 16 years old
*4.5cm x 3.5cm  « Taken within the previous six months
* Upper body, without a hat

5 Item verifying the change

* When name is changed (passport or other document (Certificate of

Change in Name, etc.) verifying the change in name issued by an office  an application for the issue of a replacement (alien registration card)
in Japan representing foreign countries (embassy) etc. is also required at the same time.

* When nationality is changed (passport or document (Certificate of
Acquisition of Nationality, etc.) verifying the acquisition of nationality issued
by an office in Japan representing foreign countries (embassy) etc.

municipality where you reside change

Points to note

Source Blzen City, Okayama Prefecture homepage
URL:http://www.city.bizen.okayama jp/shimin/bent -of-change jsp

3-3 When residence status, period of stay, occupation, or name and place of
employment is changed

Where to submit From when

N yd 1 pplication /enquiries [until when Fee Points to note
1 Application form for change Regarding changes in occupation or
in registered items Administrative office of the  Within 14 days of the Free the name and place of employment,
2 Alien registration card municipality where you reside change this does not apply to people holding
3 Item verifying the change permanent residence status
Source: Bizen City, Okay Pref URL:http://www.city.bizen.okayama. i i j ion-of-change.jsp

3-4 When other registered items are changed

When other registered items have changed, the following procedures should be carried out: either the
procedures for 5-2 Application for replacement of alien registration card, 5-1 Application for reissue of alien
registration card, 4 Procedure of confirmation (renewal), or changes in other items will be made when, changes to
one of 3-1 and 3-2 items are made.
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4 Procedure of confirmation (renewal)

As a general principle before every fifth birthday after registering as an alien (seventh birthday in the case of
permanent residents, and one year in the case of persons whose period of stay is less than one year and persons
without status of residence) you need to carry out the procedures for confirmation of the contents of your alien registry
at the administrative office of the municipality where you reside. This is unnecessary in the case of a person under the

age of 16; however, he or she needs to carry out the procedures for confirmation within 30 days of turning 16.

Necessary documents

1 Application form for confirmation of alien
registration

2 Alien registration card

3 Passport

4 Photographs (2 identical)
*4.5cm x 3.5cm
« Taken within the previous six months
« Upper body, without a hat

Where to submit
application/enquiries

Administrative office of the
municipality where you reside

From when/until when

* As a general principle every
five years after registering as
an alien(seven years in the
case of permanent residents,
and one year in the case of
persons whose period of stay is
less than one year and persons
without status of residence)

« Within 30 days of the person’s
16th birthday

Fee

Free

5 Application for reissue (replacement) of alien registration card

5-1 Application for reissue of alien registration card

If your alien registration card is lost, stolen or lost in a disaster, etc., please apply for reissue at the

administrative office of the municipality where you reside within 14 days of the loss.

Necessary documents

1 Application form for confirmation of alien
registration

2 Passport

3 Photographs (2 identical)
*4.5cm x 3.5cm
« Taken within the previous six months
* Upper body, without a hat

* This is not necessary in the case of persons
under 16
4 Any other documents that the head of the
municipality recognizes as necessary (proof of
loss, proof of theft, proof of fire etc. issued by the
head of the police department, head of the police
department etc.)

Where to submit
application/enquiries

Administrative office of the
municipality where you reside

From when/until when

Within 14 days of the loss

5-2 Application for replacement of alien registration card

When your alien registration card is severely torn or stained, please apply for it to be replaced at the

administrative office of the municipality where you reside.

Necessary documents

1 Application form for replacement of alien
registration

2 Passport

3 Photographs (2 identical)
*4.5cm x 3.5cm
« Taken within the previous six months
« Upper body, without a hat

* This is not necessary in the case of persons
under 16

Where to submit
application/enquiries

Administrative office of the
municipality where you reside
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From when/until when

Within 14 days of the card
becoming torn or stained

Fee

Free

Fee

Free
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Regional Immigration

Bureau

Flow of procedures of the new systems

Immigration Inspection

- Landing permission granted

- Residence Card Issued

(Note) At the beginning of the introduction of the new systems from July 2012, Residence Cards
will be issued only at Narita Airport, Haneda Airport, Chubu Airport and Kansai Airport

Moving-out — Moving-in

Municipality B

Moving-in Notification
Notification of Resident Record

(change) of address created

Notification (of a change) other than the place of residence

- Notification of a change in name, date of birth, gender, nationality/region
- Application for renewal of validity period of the Residence Card
(permanent residents / foreign resident under 16 years old
- Application for reissuance of Residence Card
(If the card has been lost, stolen, destroyed, severely damaged or stained)
- Notification concerning the organization to which the applicant belongs, or the
the spouse
(Those who reside with an employment status or learning status such as

‘Student’ status, or with the status of spouse.

Examination of resident status

A new Residence Card will be issued to a mid-term to long-term resident when a renewal of the

period of stay or permission to change resident status, etc. is granted
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1 What is the new residency management system?

1-1 Outline of the system

The new residency management system is a new unified system to replace the systems under the Alien
Registration Act and Immigration Control Act (which were for the management of foreign nationals living in Japan).
Alien registration will be abolished and changes will be made.

(1) Issuing a ‘Residence Card’

A Residence Card will be issued to mid- to long-term residents, after July 9, 2012, when granted permission
related to residence, such as landing permission, permission for a change in resident status or permission for
an extension of the period of stay. (Special permanent residents will be issued a ‘special permanent resident
certificate’.)

Since the Residence Card must be carried at all times, you must have it with you even if you are in possession
of your passport. If a police officer or immigration officer asks you to show your Residence Card, you must do so. If
you refuse to show your card, you will be penalized by law.

(2) Special re-entry permit system
Foreign nationals holding a valid passport and Residence Card (or an alien registration certificate (card)

deemed to be equivalent to a Residence Card), who will be re-entering Japan within 1 year (or prior to the expiry of
their period of stay) of their departure to continue their activities in Japan will, in principle, not be required to apply
for a re-entry permit. However, be sure to present your Residence Card at departure.

* Reference: Ministy of Justice, Immigration Bureau

‘To all foreign nationals residing in Japan Beginning on Monday, July 9, 2012, Start of a new residency
management system!

http://www.immi-moj.go.jp/newimmiact_1/pdf/NewResidencyManagementSystem-(EN).pdf

Until now, the registration of a foreign resident’s address was made with alien registration. However, with the
abolition of the
Alien Registration Act and partial amendment to the Basic Resident Registration Act, foreign residents will be recorded
on the Basic Resident Register in the same way as Japanese nationals.

With the above changes, foreign residents will also have a Resident Record (Juminhyo) made. This will make
administrative procedures at local municipal offices simpler and more convenient.

Main changes are as below:

- It will be possible to have a certificate (Resident Record — Juminhyo no utsushi) listing all members of a
household consisting of Japanese and foreign nationals issued.

- Submitting a notification of a change of address will automatically update your address for the National
Health Insurance, etc..

- Until now, notification of changes in residence status or period of stay needed to be made at both the
Regional Immigration Office and local municipal office, however, notifications need to be made only at the
Regional Immigration Office.

- Under the Basic Resident Registration Act, agents will be able to submit notifications such as ‘moving-in’
or ‘change in address’ etc. on your behalf.

References:

Ministry of Internal Affairs and Communications

‘A New Resident Registration System for Foreign Residents Will Begin July 2012! (English)

http://www.soumu.go.jp/main_sosiki/jichi_gyousei/c-gyousei/pdf/eng_poster.pdf

Ministry of Internal Affairs and Communications
‘Gaikoku-jin jumin ni kakaru Jumin Kihon Daicho Seido ni tuite’ (details)
(About the Basic Resident Registration System for foreign residents)
http://www.soumu.go.jp/main_sosiki/jichi_gyousei/c-gyousei/zairyu_shousaiO1e.html#2
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When you get a job, after you get a job, when you leave a job

these kinds of necessary

at this place, this is what .
On such an == documents need to be P ? = for this result
occasion you should do
prepared
When you want to get 1-1
ajob : (2) Confirm status of residence
1-1
E :***(1) Be aware of the employment
. situation in Japan
o1
1 Appll,if‘_:atit?” forr:\f?:r \;vork %+++(5) Be aware of the laws relating to
qualification certificate .
2 Passport or alien registration ey (e
card
(in cases where the permission
to engage in activities other
than that permitted by the
status of residence previously
granted has been granted)
3 Permission to engage in 11
an activity other than that - You will be issued with
When you want to prove permitted by the status of (3)Apply for work qualification a work qualification
that you are permitted to residence previously granted certificate at your regional Cls
work etc. certificate

immigration bureau
* 680 yen (stamp) when

permission is issued

-

Application for permission

to engage in an activity

other than that permitted

by the status of residence

previously granted

2 Document which clarifies

the contents of the activities 1-1

When you want to
receive remuneration

for activities other than

relating to the permission

to engage in an activity

other than that permitted

= in an activity other than that e

4)

Apply for permission to engage You will receive

f by the status of residence ) ermission
trr;zsiZeI:c:]ecS\}?rl:it?; previously granted LTS (7 o ELETIE) Cir °
acquired 3 Passport residence previously granted at
4 Alien registration card your regional immigration bureau
etc.
* Free
1-2 Register as a jobseeker

1 Alien registration card
- 2 Passport

3 When necessary, permission
to engage in an activity other
than that permitted by the
status of residence previously
granted, or designation form
issued by the Minister of
Justice, student card

Go to a public employment
security office (Hello Work office)
(Interpreters available at some offices)

Seeki job
eeking a jol You will have jobs

introduced to you

Employment service centers for
foreigners, etc.
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these kinds of necessary

at this place, this is what .
On such an == documents need to be mmm— B it m— for this result
occasion you should do
prepared

Confirm content of working

conditions before employment '1;0' prevent zrn?:lemts,
When employment is * Working hours and break times LIS & gleek el 1

N i i = cxchange employment

decided - Holidays and annual paid leave

contracts with your
systems employer
« Compensation

Procedures to be entered into by employers for workers

Workmen'’s Accident Compensation Necessary when you become sick or injured through

Insurance work or while commuting

Employment insurance — \ecessary when you are unemployed

Medical insurance — \ecessary when you become sick or injured

Pension insurance — 01 SOCiEty as @ Whole to support elderly persons
When you Lump-sum withdrawal refund

—————————
leave Japan (upon leaving Japan)
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In order to work and lead a safe and comfortable life in Japan, it is very important to know of Japanese labor
and workplace habits and customs. Please take on the knowledge and information about work and training in this
section |lIWork and training, and lead a comfortable working lifestyle.

1 Job seeking
When you seek a job in Japan, it is necessary to have status of residence. First confirm your status of residence
before seeking a place of work.

1-1 Seeking a job

(1) Employment situation in Japan

The biggest difference between customs in workplaces in Japan and those in other countries is that
unfortunately, there are many cases where contracts are not exchanged. In terms of preventing problems before
they occur, it is important to check working conditions carefully before you are employed.

Even in cases where contracts are not exchanged, it is desirable to have your employer clarify the working
conditions and issue them to you in writing. In addition, it is important to make use of the Notice of Employment
Conditions (rodo joken tsuchisho) created by the Ministry of Health, Labor and Welfare (available in eight languages:
English, Portuguese, Spanish, Chinese, Korean, Tagalog, Indonesian and Vietnamese).

(2) Jobs and status of residence

First of all, when you want to become employed in Japan, you need to check whether you can do a particular
job according to your status of residence (please refer to p15,| Status of residence, 1 Confirmation of status of
residence).

If it falls outside the scope of activities permitted by the status of residence, and is to be done to obtain
compensation etc., you will have to acquire a permission to engage in an activity other than that permitted by the
status of residence previously granted from your regional immigration bureau. Casual part-time jobs without such
a permit constitute illegal labor (please refer to p21, |Status of residence, 2-6 Permission to engage in an activity
other than that permitted by the status of residence previously granted)

(3) Application for work qualification certificate

The work qualification certificate is a certificate proving that you possess a status of residence permitting work.
It clarifies the description of the activities and the period for which you can be employed. You can apply at your
regional immigration bureau to have the certificate issued. If you have a work qualification certificate, the description
of possible activities and period of stay for your status of residence are apparent, providing reassurance to both your
employer and you as an employee. In addition, this certificate is necessary if you change your job

Where to submit application/

Necessary documents A When Fee
enquiries

1 Application form for work qualification certificate Where to submit application:

2 Passport or alien registration card Regional immigration bureau in

(in cases where the permission to engage in the area where you live

activities other than that permitted by the status of

residence previously granted has been granted) Enquiries: 680 yen (s?arr}p)

3 Permission to engage in an activity other Regional immigration bureau [Whenlnecessary whehlpeanission
than that permitted by the status of residence [N the area where you live, or is issued
previously granted a foreign residence general

information center (please refer
to “4 Inquiries concerning status
of residence”)

etc.

(4) Permission to engage in an activity other than that permitted by the status of residence
previously granted for status of residence which does not permit work

Persons possessing the status of residence of “Cultural activities,” “Temporary visitor,” “College student,”
“Trainee,” and “Dependent” are not permitted to run businesses for earning incomes, or to undertake activities
to receive remuneration in Japan. Therefore, in the event that person with this status of residence wants to be
employed, he or she needs to be granted permission to engage in an activity other than that permitted by the status
of residence previously granted by his or her regional immigration bureau. However, the activities other than that
permitted by the status of residence previously granted will only be permitted in the event that they are recognized
as being suited to the scope of the true status of residence and as posing no hindrance to the activities of the status
of residence.
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Where to submit application/

x . A
ecessary documents enquiries

When Fee

1 Application for permission to engage in an
activity other than that permitted by the status of ~ Where to submit application:

residence previously granted Regional immigration bureau in

2 Document which clarifies the contents of the the area where you live
activities relating to the permission to engage in »
an activity other than that permitted by the status ~ Enquiries:

When you want to
undertake activities other
than those in the status Free

of residence previously granted Regional immigration bureau of residence currently
3 Passport in the area where you live, or acquired
" . . a foreign residence general
4 Alien registration card information center.

etc.

TThe hours of part-time work which may as a general principle be undertaken by persons possessing “College
student” status of residence after acquiring the comprehensive permission to engage in an activity other than
that permitted by the status of residence previously granted are up to 28 hours per week (up to 8 hours per day
during long holidays) (please refer to A Status of residence, 2-6 Permission to engage in an activity other than that
permitted by the status of residence previously granted).

(5) Law concerning labor
When you work in Japan, the law applies to labor in the following ways regardless of nationality.

* Employment Security Law
This stipulates that persons may not be discriminated against on the grounds of nationality in employment
guidance or employment introduction. However, it does not apply to the introduction of illegal employment.

*Labor Standards Law

This states the minimum requirements of working conditions, in things such as employment contracts,
compensation (salaries), working hours, breaks, holidays and the annual paid leave system. It stipulates that
persons may not be discriminated against on the grounds of nationality, religion or social position in terms of working
conditions such as compensation and working hours.

*Law for Equal Employment Opportunity of Men and Women
This prohibits discrimination on the grounds of the worker’s gender in terms of job advertisement, hiring,
position of workers, promotion, education and training, welfare benefits, or age/resignation/dismissal.

* Other

The Minimum Wage Law, the Industrial Safety and Health Law, the Workmen's Accident Compensation
Insurance Law, the Family and Medical Leave Law, and the Law concerning the Improvement of Employment
Management, Etc. of Part-Time Workers all apply to foreigners as well.
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1-2 Employment consultation and employment introduction

(1) Public employment security offices (Hello Work offices)

These are national organizations which carry out employment consultation and employment introduction for free. The Hello
Work offices are connected through a computer online system, allowing data of job advertisement from all over the country to be
viewed. You can also receive consultation about part-time jobs.

It is a good idea for persons who can speak Japanese to use their nearest Hello Work office. People who are not proficient
in Japanese may also be able to make use of Hello Work offices, but they should confirm this over the telephone before going.

When registering as a jobseeker, your status of residence and period of stay will be confirmed, so be sure to bring both your
alien registration card and passport with you. Some Hello Work offices have interpreters.

List of offices for foreigners: http://www.mhlw.go.jp/bunya/koyou/naitei/dl/nihong1.pdf

Documents etc. you need to bring with you

1 Alien registration card

Passport

In the case of a person with college student / dependent status 3 Permission to engage in an activity other than that permitted by the

of residence who hopes to get a casual part-time job status of residence previously granted (please refer to p21 | Status
of residence 2-6 Permission to engage in an activity other than that
permitted by the status of residence previously granted)

N

Alien registration card
Passport
Designation form issued by the Minister of Justice

In the case of a person with designated activities status of
residence (working holiday etc.)

(SN

Alien registration card
Passport
Student card

In the case of a college student seeking consultation about what
to do after graduating

WN =

Source: User’s Guide, Shinj F Support and Advisory Center (upper 2 columns)
User’s Guide, Tokyo Employment Servnce Center for Foreigners ‘Guide for Overseas Students: How to register for employment (bottom column)

(2) Employment service centers for foreigners

Besides employment service centers for foreigners in Tokyo, Osaka, Nagoya, which provide specialized
employment consultation and employment support to foreigners, there are some public employment security offices
(Hello Work offices) that have interpreters.

eEmployment service centers for foreigners

N Telephone .
Name Location Bumban Languages Available hours*
106-0032 TEL 03-3588-8639
Roppongi Job Park 1B FAX 03-3588-8659

8:30~17:15 (except Sat., Sun., and year-
end & New Year holidays)

* If an interpreter is required, please
confirm with the center.

3-2-21 Roppongi, Minato-ku, Tokyo
(from Feb 20, 2012, English
Tokyo Employment . et 94 12, adress s as below) TEL &FAX numbers 9
Center for Foreigners g3 471 are as below) Chinese
21F Odakyu Daiichi Seimei Bldg, 2-7-1 ~ TEL 03-5339-8625
Nishi Shinjuku, Shinjuku-ku, Tokyo FAX 03-5339-8654

English, Portuguese, 8:30~17:15 (except Sat., Sun., and year-

160-8489 TEL
Tokyo Employment Hello Work Shinjuku 1F (in Kabuki-cho ~ 03-3204-8609 Spanish, end & New Year holidays)
Service Center for  Chosha) FAX . * If an interpreter is required, please
Foreigners 2-42-10 Kabuki-cho, Shinjuku-ku, Tokyo 03-3204-8619 Chinese confirm with the center.

530-0017 TEL English

RanbyilcndBeaoE 06-7709-9465 Portuguese
Osaka Employment 847 Kakuda-cho, FAX _g 10:00~18:00 (except Sat., Sun., and
Center for Foreigners  Kita-ku, Osaka City, Osaka 06-7709-9468 Spanish year-end & New Year holidays)

Chinese

et o Farcigas DR 052-264-1901 Chinese 8:30~17:15 (except Sat., Sun., and year-

end & New Year holidays)

51 * Except Sat,, Sun., and year-end & New Year holidays
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2 Technical Intern Training - ‘Trainee’

With amendments to the foreign trainee system on July 1, 2010, the present Technical Intern Training system
was introduced. Even with the same residence status of ‘Trainee’, the activities allowed before and after the
implementation are completely different. Since activities allowed under the residence status of Technical Intern
Trainee were excluded from those of the ‘Trainee’ status, activities allowed under the present ‘Trainee’ status are
limited mainly to classroom-type lectures.

The Technical Intern Trainee program was established to provide technical skills required in industry to young
and adult workers in foreign countries by allowing them to train in Japan for a specified period. This is not a program
to provide ‘labor’. The status of residence under the Immigration Control and Refugees Recognition Act is that of
‘Technical Intern Trainee’

The similar residence status, ‘Trainee’ does not permit on-the-job training and limits activities mainly to public
training in projects operated by funds from the national and local governments, etc.
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Japan’s public medical insurance

Public medical insurance

1-2 Health insurance

V

People working at companies and business

entities

Employers of applicants’ work places and
offices must fulfill the procedures

A health insurance card is delivered to each
applicant

Take a health insurance card with you to
the hospital.

Each contributor bears 30% of the medical
costs incurred to him/her.

Those aged 70 to 74 bear either 10%
or30% depending on their incomes
Infants and children of pre-compulsory
school age bear 20%.

\

Depends on the amount of wages, etc. and
is borne fifty-fifty by each contributor and
his/her employer

*

(1) For whom?

(2) How to apply

(3) Insurance card

When receiving
medical treatments

(4) Medical costs

(5) Insurance
contributions

1-3 National health insurance

People who cannot enter into the health

insurance plan

*Those whose status of stay is less than 1
year are excluded. (There are exceptions)

Y

Applicants must go to the municipal
administrative offices where they made
their alien registration and fulfill the
procedures at the counter of national health
insurance.

A national health insurance card is delivered
to each applicant

Take a national health insurance card with
you to the hospital.

Each contributor bears 30% of the medical
costs incurred to him/her.

Those aged 70 to 74 bear either 10%
or30% depending on their incomes
Infants and children of pre-compulsory
school age bear 20%.

*

Different among municipalities and determined
based on the income and the number of
people of the household of contributors. Once
determined, the insurance contributions must
be paid by each contributor through financial
institutions, etc.

* In Japan there are two types of medical institutions: insured medical institutions that are covered by health insurance programs; and
those uncovered by such programs, such as massage parlors, etc.
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1 Public medical insurance

Any resident in Japan must belong to a public health insurance program. In Japan, public health insurance
programs are divided into “health insurance” participated in by employees of companies and other business entities,
and “national health insurance” participated in by other people.

1-1 Medical fees and public medical insurance

(1) Medical fees and public medical insurance

If you belong to a public health insurance program, you pay only 30% of the medical fees that have been
charged to you based on a single set of rules nationwide. Otherwise, if you receive medical services without public
health insurance coverage, you have to bear the total fees, which, in this case, can be freely determined by the
medical institutions and thus be highly expensive.

[example] When the medical fees are 3,000 yen

If you belong to a public health If you DON'T belong to a public health
insurance program insurance program
Il Il
[900 yen] [4,500 yen]
You bear 30% of the total medical fees You bear 150% of the medical fees

* The rate to be borne may change in the future.

(2) Treatment not listed under coverage
While, basically, contributors of public health insurance programs pay 30% of the total medical fees charged to
them, there are exceptional types of treatment as listed below:

Treatment not listed under coverage

If someone is injured due to a third person’s negligence or illicit acts, the wrongdoer pays for the
medical fees incurred. Medical fees incurred for hit-and-run accidents, or when compensation
for injuries is difficult to obtain, the government provides assistance within the legally stated limit
through a government run damages support system (seifu hosho jigyo seido)

For injuries caused by traffic
accidents or criminal cases

Health check-ups, comprehensive

For normal pregnancy and birth
cases

Cosmetic surgeries and
orthodontics

Pregnancy terminations for
reasons other than sickness

For injuries and accidents
occurred during commutation
to work and during work (to be
covered by workers' accident
insurance)

(3) Private medical insurance
Medical insurance programs include private insurance products sold by life insurance firms and other

medical check-ups

Some municipalities subsidize
part of the expenses for such
check-ups

Extra bed fees incurred in
cases such as a stay at a single
room

Vaccinations
(except vaccinations prescribed
by law)

Application of examinations,
operations, treatment and
medicines that are excluded
from insured clinical services

companies. Customers pay a certain amount of contributions and receive payments when they stay or visit medical
facilities due to sickness or injuries or undergo certain designated operations. If you contribute to a private medical
insurance program and not to a public health insurance one, you have to pay the entire sum of your medical fees at
some point, before the private program pays you back at a later time.

1-2 Health insurance
(1) Eligibility

Employees of companies and other business entities are eligible for health insurance programs.
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(2) Entry procedures

The procedures differ among companies and business entities. Please enquire at your workplace.

(3) Insurance cards

After you have completed the entry procedure, you receive your health insurance card. As a card that proves
your membership to an insurance program, it must be kept with care. An insurance card bears the holder’'s name
and address. It must be shown at the reception of a medical institution every time you receive clinical services there.
It is advised to carry it when you travel inside Japan. No borrowing, lending, sale or purchase may be made with an
insurance card.

(4) Obligation fees at medical institutions

When you receive medical care due to sickness or injuries, your portion of the cost is 30% of the whole
medical fees spent for your treatment. However, for insured persons aged 70~74, whether the contributors or their
dependents, the portion of the cost borne by the contributor is 10% or 30% depending on their income. The portion
borne by the contributor is 20% of the medical fees spent for his/her dependent children from birth up to starting
compulsory education.

Health Insurance obligation rates (by the contributor, contributor’s dependents)
Up to entering compulsory high-income / average 20%
education / low-income °

After entering compulsory high-income / average 30%
education ~ 69 years old / low-income °

income similar to an o
employed person 30%

70 years old ~ 74 years old 20%
average / low-income 10% of the cost to be paid by the contributor is being frozen from April 2008
until March 2012

(Note) Persons over 75 years old (or those 65~74 years old who have certain disabilities) are eligible to be covered by the medical treatment
system for senior citizens (koki-koreisha iryo seido) However, discussions aiming to repeal the medical treatment system for senior citizens (koki-
koreisha iryo seido) are in progress.

(5) Insurance contributions

Insurance contributions are deducted directly from the salaries of the contributor. The amount depends on the
size of the salary and other factors, and is borne evenly by the contributor and his/her employer.

(6) Types and contents of health insurance payments
(Ref: Japan Heath Insurance Association’s website)(http://www.kyoukaikenpo.or.jp/11,191,44. .html)

Classification Types of payment
In cases of sickness and injuries Contributor Dependent
Medical benefit
Medical expenses for food during hospitalization Family medical expenses
In cases of receiving treatment with the ' Medical expenses for food, heating, etc. during hospitalization Expenses for home
insured card Medical expenses for treatment outside that covered by visiting nursing service
insurance for the family
Expenses for home visiting nursing service expenses
In cases of bearing medical fees above a . tsaltez! expenses Flamllymedllca\ EXpenses
; ﬁ Sizable medical expenses Sizable medical expenses
certain level . N ) " 5 A
Sizable medical and nursing expenses  Sizable medical and nursing expenses
In cases of being transported for emergency, ' Transportation fees Family transportation
etc. fees
In cases of taking leave from work due to -
medical necessilyg — Invalidity benefit
. ﬁ Lump-sum payment of childbirth and Family lump-sum payment of
In cases of childbirth childcare* childbirth and childcare*

In cases of death ﬁ Burial fees Family burial fees

. . ) . Invalidity benefit
After lrehrement (continuous or fixed period ﬁ Lump-sum payment of childbirth and childcare®
benefits) Burial fees
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1-3 National health insurance
(1) Eligibility
National health insurance programs cater to people who do not belong to workplace health insurance programs.

Non-Japanese people are required to enter national health insurance programs, if they have made the alien registration,
are entitled to stay in Japan for one year or longer and do not belong to workplace insurance programs (except for those
who are on the status of “short-term stay.”) Even though people enter Japan with a permit to stay for shorter than one
year, if they are later allowed to stay for one year or longer, they must enter into the national health program.
* Note: To prevent dual membership of social security, people from countries which have joined a social security agreement

with Japan are exempt from entering the national health insurance program. (Proof of having relevant insurance to cover the

cost of medical treatment received in Japan is required.) For details, please see the Japan Pension Service’s homepage.
http://www.nenkin.go.jp/agreement/index.html

(2) Entry procedures

Each resident makes the entry procedures at the municipal administrative office where he/she registered as an alien.
Alien registration certificate

Required documents For people who have been staying in Japan for less than one year: a document certifying that they

will stay in Japan for one year or longer (a letter of acceptance from a school, student registration
certificate, etc.)

(3) Insurance cards (insured certificate card of national health insurance: kokumin kenkou)
hoken hihokensha shou)

After you have completed the entry procedure, you receive your health insurance card. As a card that proves your
membership to an insurance program, it must be kept with care. An insurance card bears the holder’s name and address.
It must be shown at the reception of a medical institution every time you receive clinical services there. It is advised to
carry it when you travel inside Japan. No borrowing, lending, sale or purchase may be made with an insurance card.

(4) Obligation fees at medical institutions

When you receive medical care due to sickness or injuries, your portion of the cost is 30% of the whole medical
fees spent for your treatment. However, for insured persons aged 70~74, whether the contributors or their dependents,
the portion of the cost borne by the contributor is 10% or 30% depending on their income. The portion borne by the
contributor is 20% of the medical fees spent for his/her dependent children from birth up to starting compulsory education.
National Health Insurance obligation rates

Up to entering compulsory high-income / average

education / low-income 20%

After entering compulsory high-income / averagel 30%

education ~ 69 years old / low-income °
income similar to an

employed person S07%

70 years old ~ 74 years old o

0

SR (A e *10% of the cost is being frozen until March 2012

(Note) Persons over 75 years old (or those 65~74 years old who have certain disabilities) are eligible to be covered by the medical treatment
system for senior citizens (koki-koreisha iryo seido)
However, discussions aiming to repeal the medical treatment system for senior citizens (koki-koreisha iryo seido) are in progress.

(5) Insurance contributions

Contributors of national health insurance programs pay insurance contributions by themselves through financial
institutions and by other means. They can bring the payment document sent from the municipal administrative office
to a financial institution or the municipal administrative office and pay there or use an account transfer at financial
institutions. In some cases, collectors visit contributors for the contribution payment.

The amount of insurance contributions differs among municipalities. It is determined every year based on the income
level of the contributor’s household and the number of family members. However, non-Japanese contributors in their first
year in Japan are charged with the minimum level of the insurance contribution since these people have no income record
in Japan. They are charged with different levels of contribution in their second year and afterwards of their residence in
Japan. Contributors aged 40 or older and below 65 years pay an amount including the nursing care insurance.

If a contributor defaults in the contribution payment, he/she will return his/her insurance card and instead
receives a certificate of the insured status. During his/her holding of the certificate, he/she will have to pay all of the
medical fees incurred to him/her (at later times, he/she can claim what is dubbed “medical costs payments” at the
municipal administrative office or at his/her workplace.) It is advised to pay the contribution regularly without default.
In some cases, the contributor is exempted from the contribution payments when he/she is unable to pay due to a
disaster, unemployment, bankruptcy of his/her workplace, etc. In such cases, the contributor is advised to consult
staff in charge of national health insurance at the local municipal administrative office.
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(6) Types and contents of national health insurance
Classification Types of payment

In cases of sickness and injuries

Medical benefit

Medical expenses for food during hospitalization
Medical expenses for food, heating, etc. during
hospitalization

In cases of receiving treatment with the insured card ﬁ Medical expenses for treatment outside that covered
by insurance

Expenses for home visiting nursing service expenses

Medical expenses

In cases of paying the entire medical expenses — Sizable medical expenses
Sizable medical and nursing expenses

In cases of being transported for emergency, etc. ﬁ Transportation fees

In cases of childbirth ﬁ Lump-sum payment for childbirth and childcare

In cases of death ﬁ Burial fees

(7) What notifications to make in various cases

Once you enter into a national health insurance program, you will not be withdrawn from it automatically. If you
have entered into your workplace health insurance program, you should notify this at the national health insurance
counter of your local municipal administrative office within 14 days of its occurrence. Likewise a notification within
14 days is also necessary for events including the following: when insured persons have lost their insurance card or
have it damaged; birth of a child; change in the head person of the household; death.

Notification is furthermore necessary when contributors have changed their address as a result of moving out
from one place and moving into another place. When they move out, they present their insurance card at the local
municipal administrative office governing the place they are to move out from and notify the date of moving out.
When they have moved into a new place, they notify it at the local municipal administrative office governing their
new address within 14 days of their moving in.

When you move out of Japan, you notify it in advance, bringing your insurance card, seal (if you have one), alien
registration certificate, airplane ticket, etc.
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All citizens enter

Japanese public pension system

2 Employees’ Pension
Insurance system
(additional pension)

1 National pension System (basic pension)

\

All persons between the
ages of 20 and 59 who
have not entered into the
employee’s pension.

‘

Carry out the procedures
at the municipal
office where you have
completed your alien
registration.

‘

14,660 yen per month
regardless of income

‘

You can apply for the
lump-sum withdrawal
payment for the national
pension

(1)
Persons who are
eligible to enter

(2)

Entry procedures

@3)

Contributions

When leaving
Japan

65

\

Employees working at a
company or an office

‘

The company or office you
work for will undertake the
procedures for entry into
the employee’s pension
and national pension.

¥

Employer and employee
will share the pension
contributions by half,
charged according to the
amount of your income
(this will be deducted
from your salary).

You can apply for the
lump-sum withdrawal
payment for both the
national pension and
the employee’s pension
insurance

Salaried workers must
subscribe to both
pensions
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Employee’s pension or national pension system is applied to foreign nationals living in Japan.

1 Employee’s pension

Full-time employees, including foreigners, of a company with five employees or more must enter the employee’s
pension system. Part-time employees must also enter this pension system if their working hours and days exceed
three-quarters of the working time of a full-time worker in the company. You and your company will share the
contribution fifty-fifty, and the amount of the pension contributions is determined according to the worker’s monthly
salary and the amount of bonus. The payment will be made through your company.

2 National pension plan

Those for whom the employee’s pension is not applicable must subscribe to the national pension system.

3 Lump-sum withdrawal payment system

Foreign residents who have contributed to the employee’s pension and national pension for a total of six months
or more may claim the lump-sum withdrawal payment within two years of leaving Japan according to designated
procedures. For details, please contact the pension department of the Japan Pension Service (JPS) Office nearest

to you.

To apply for the national pension and the employee’s pension lump-sum withdrawal payment

Conditions

Foreign residents who have
contributed to the national
pension or the employee’s
pension for a total of six
months or more and who
apply within two years of
leaving Japan

Documents to be
submitted

Application form for the
lump-sum withdrawal
payment

(for national pension
and employees' pension
insurance)

Additional documents to be submitted

1 Copy of your passport (pages where your latest date of emigration, name,
date of birth, nationality, signature, and status of residence can be verified.)

2 Bank name, branch name, branch address, account number, account name
to be paid into, and a document proving that the account belongs to claimant
himself/herself (a proof issued by the bank etc. or a document which has
been stamped with the seal of the bank in the column for proof of account)

3 Pension booklet
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School Education System

Age 3 4 5 6 7 8 9 10 111213 141516 1718 19 20 2122 23 24 25 26 27 28

School
yoar 1 2 3 456 12 312312 3 4

Elementary Department School Secondary

Department Department Education— Schools for children with special needs
schools
Miscellaneous schools
Specialized training school
general courses
__ Specialized training school
upper secondary courses
Junior High .
Schools
1st to 3 Correspondence
courses
grade
specialized
Kinder- Elementary Schools High schools training school
gartens 1stto 6 grade 1tto 3¢ specialized
grade course
Part-time Universities
Correspondence
courses
Graduate schools
Junior high/high schools
(Lower (Upper
school) school)  Correspondence
courses

Reference: Guide to Starting School Ministry of Education, Culture, Sports, Science and Technology, April 2005

» Specialized training schools are categorized into three courses according to the qualifications for entry: upper
secondary courses for junior high school graduates, specialized courses for high school, university and junior
college graduates, and general courses that have no entry qualifications. Schools with upper secondary courses

are called upper specialized training schools, whereas schools with specialized courses are called specialized
schools.

» Prep schools, car maintenance schools, and international schools fall under the category of miscellaneous
schools.
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1 Education system

Japan ratified the 1989 UN Convention on the Rights of the Child in 1994.
This agreement recognizes the rights of the child to education. In Japan, primary education is not compulsory
for children of foreign nationality, but every child has the right to receive education.

1-1 Japanese education system
(1) 6.3.3.4 system

The Japanese education system consists overall of six years of elementary school, three years of junior high
school, three years of high school and four years of university (or two years of junior college)

(2) Compulsory education

Among the 6.3.3.4 years of education, every child must enter and graduate from an elementary school and a
junior high school, as this is compulsory education. Compulsory education is an obligation for Japanese citizens.
However, children of age six to 15 with foreign citizenship may enter or transfer to local elementary schools or junior
high schools with same expenses as Japanese citizens, regardless of their nationality. Looking ahead to your child’s
future, it is highly desirable for your child to be entered/ transferred into a school. Please consult the municipal
administrative office in the area where you reside.

(3) Other

Most students in Japan go on to study at high schools/universities. To be admitted into a high school or a
university, applicants must take an entrance examination.

There are kindergartens for children under school age. There are also specialized training schools and
miscellaneous schools basically for junior high school and high school graduates which teach them the skills and
knowledge necessary for a vocation. For children with disabilities there are also schools that provide special needs
education.

[Reference]

Household expenditure on education per student per year in kindergartens, elementary schools,
junior high schools and high schools.

[School education expenses (includes tuition fees, class room activity expenses, transportation
fees, and uniforms) school meals expenses, expenses for activities outside the school] )

(unit: yen)
Kindergarten Elementary school Junior high school High school
Classification
Public Private Public Private Public Private Public Private
Educational 159 584 358,313 54,929 835,202 131,501 990,398 237,669 685,075

expenses
Source: EDUCATIONAL EXPENDITURE PER CHILD, PUPIL OR STUDENT (F.Y.2006)

(Ministry of Education, Culture, Sports, Science and Technology)
* Other: School meals expenses (except senior high school), expenses for activities outside school have to be paid for.

2 Pre-school education

Pre-school education for children under school age is provided at kindergartens.

2-1 Kindergarten
A kindergarten is an educational institute for children above age three to children until they enter elementary
school. There are national, public and private kindergartens run by the national government, local governments, and
incorporated educational institutions respectively. Depending on the regions, subsidies may be provided to children
who go to private kindergartens.
* There are also facilities known as nursery kindergarten (houikusho, hoikuen) where infants and young children
who would otherwise lack children are consigned by their parents/guardians to be taken care of.
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Open to

Open hours

Application period

Where to apply

Fees

School district

Other

Public kindergartens

Four- to five-year-olds within the residential district
(in some municipalities, three-year-olds are also
accepted)

9:00-14:00; closed on weekends and during
national holidays and long vacations.

Around Oct. to early Nov. each year

Respective kindergartens

Entrance fees (at time of entry) and day-care fees

Your local municipality

Pick-up and drop off by parents/guardians and
preparation of lunch are essential. Expenses differ
for each municipality. For details, please enquire
at the educational affairs section of the Board of
Education of the municipality where you reside
for details.

Private kindergartens

Children of age three to five.

Differ for each kindergartens

Around Oct. to early Nov. each year

Respective kindergartens

Some kindergartens charge extra fees for facilities
or ask for donations. in addition to entrance fees
and day-care fees.

Interviews or examinations prior to entrance will
require examination fees.

No particular limitation

Some municipalities provide subsidies, such as
assistance with entrance fees, subsidies for day-
care fees, and subsidies to assist with attending
kindergarten. Private kindergartens are each
managed under various education principles,
so it is important to enquire at the respective
kindergarten for details.

2-2 Accredited daycare-kindergartens

Accredited daycare-kindergartens combine the functions of kindergartens and nursery schools. A child may
receive a combination of pre-school education and day-care whether or not a child’s parents/guardians work during
the daytime. Parents/guardians may also receive various services including consultation services regarding the
raising of children.

There are four types of accredited daycare-kindergarten: cooperation type, kindergarten type, day-care type,
and unaccredited type. You are advised to check carefully as the facilities and administrative methods vary for each
type.

*How to apply: Contact the respective accredited daycare-kindergarten.

+Fees: Set by each accredited daycare-kindergarten. Day-care fees are set according to the circumstances of the
parents/guardians such as income.

+ Subsidies: Kindergartens may have systems providing subsidies to assist with attending kindergarten.

If you wish to make use of this system, consult the Department of Health and Social Welfare of your prefecture
for further information.

3 Elementary school and junior high school

Six years of elementary school education and three years of junior high school education are compulsory in
Japan. School life will involve Japanese customs, events and rules. Please respect them and encourage your child
to enjoy his or her school life without stress.

3-1 School age

School age means the age at which a child can enter a school: age six to enter an elementary school and age
twelve to enter a junior high school.

In Japan, students belong to each grade according to their age. Those of foreign nationality are likely to be
transferred into a grade according to their age.
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3-2 School expenses

Entrance fees, tuition fees and textbooks are provided at no cost for elementary and junior high students.
National/public schools  However, teaching materials other than textbooks, school supplies, lunch, excursions and uniforms must be
prepared at your own expense.

Private schools Entrance fees and tuition fees must also be paid at your own expense.

3-3 Entrance procedures

If you wish to enter your child into a public elementary school/junior high school, you are advised to visit your
municipal administrative office or the Board of Education and convey your intention to enter the child into a school in
Japan. There you will be given an application form; fill in the essentials and submit it to the municipal administrative
office. When applying, the alien registration card of the student and their parents/guardians must be presented. The
application is open throughout the year. If you wish to enter your child into an international school or national/private
elementary school or junior high school, please apply directly to each school.

* To those who have completed alien registration, a school entrance guide will be sent to parents/guardians of children expected to enter
school in the coming school year. This guide will include the school to enter and dates for health checks to be taken prior to entering
school.

* There may be cases where the parents/guardians fail to receive such a school entrance guide. Please consult your municipal
administrative office or the Board of Education at an early stage before your child reaches six.

School entry procedures

@ Settle in an address. _> @ Register as an alien _> ® (I:?ae:%elve an alien registration

@ Submit an application form (® The school entry permit will be

® Visit the designated school
to your local municipal set from your local municipal _>
administrative office Afew administrative office for entrance procedures.

days later

3-4 Procedures for transfer (after entrance)

If you wish to transfer your child to a public elementary school or junior high school, visit your municipal
administrative office and carry out the procedures for transfer. The child will then transfer to the designated school
on the designated day. As a general principle, the child will transfer to a grade according to his or her age. However,
it is also possible for the child to temporarily study in a lower grade due to circumstances such as lack of Japanese
ability. If you are concerned about this, please consult the Board of Education in your municipal administrative office
or the teachers in the respective school.

If you wish your child to enter an international school or national/private school, please enquire directly at the
respective school.

3-5 School life (In case of children who do not yet speak Japanese fluently)

Classes will be taught in Japanese. Thus, many elementary schools and junior high schools will have a
Japanese education program for Japanese learners. Consult the teachers if you are concerned about your child’s
language abilities; they will help the child to learn Japanese and give advice that will help him or her quickly become
accustomed to daily life using Japanese.

4 International schools

There are international schools in Japan where you will be taught in English, Chinese, Korean, Portuguese, and
other foreign languages.

Many international schools are treated as “miscellaneous schools” according to School Education Act in Japan,
and graduates from these schools may not be eligible to take the examinations for some Japanese universities.

However, there are international schools where students will receive qualifications allowing them to enter a
Japanese university or a graduate school. Please confirm with respective international schools.

75



I iZh T A T ESLC T T foc

BAmedsrcas LTl BABRERNTSS BABRY conililickehongy, BREEK
EEEEA BB . o BRERE v Er. FriERECEBR A TR ET,

%m

H F [

Eﬁ@%i& LTERBEMSRT 255, B
Ch (€ BA T #50 K LATSF5DL ATV 2 EA T H2T5 lcwdh< Eh T
BRI KEFERBRIBRICEE s DRRFRIC S Y 5T tb%ETT E$u &% ik
N T #53 35h T 13 AL - L ﬁ < B
f%E$ thTFE$mﬁ§% BE | (BRE améﬂ%gL\mirmx% 2
[

W< EF DALS
5ERRY B, A%?%%?%g&@mgfﬁojg EHEIE. a%%?%é%ém%ﬁr Bhrvonns
b WLeIBLLE
E.:Eﬁﬁi%ﬂﬂ @“% Z c‘:?b\f*i@‘
?&KT)EEI\ME/T\— L= http://www.nisshinkyo.org/
i/u Z FE50LD

1-2 Ei#ﬁ iﬁiﬁnﬁﬁé
. BEEE. 5271 THEAE T B AR ERE DRk ¥ i R

LD BEk

?tv%wﬁbraxmxlﬁéLa- ugvoL@eﬁ% %
*

Fh TLELS
& TRt

TNTHY. % %H?%C&@T*i?o%&%@t%@ﬁﬁuﬁi\?&%tﬁﬁ@t@@é%?ﬂi\kA
Ic 5L L #hb A FLSL

@t®®5$ﬁﬁﬁa&é$$$ S -2 BROOS 1=F 4 — e — PHRAR, E%ﬁzf&?%ﬁnf
» HAEHINDTS Le&gsu25 Kb ZENTSYeIEE tt?sh)\

L. it\ﬁﬁ¢$ﬁfﬁ EHoTVBETALBYET, U< IXEER A A IRERE % o BT

@u%«mmAbﬁr<
ES X IFABE BALEL KTIFE L HhEE L LEEHML FEFED L *#£5 & L BHEH L
., MERRROY F, Wat. G, B, T, R
L VALEL #EfEw L Z \ZIiFA T EFg&S5LD 5 & ws

e, BB, TN TXMMEwnoruaam%@ SEPBEO_BIERDEHY T,

I FA T &5 5 & LWE5A

13 AFENE - RE—E

URL: http://www.clair.orjp/tagengorev/ja/k/01-3.html

76

Generally speaking there are two major categories of places where you can study the Japanese language:
Japanese language schools, which are educational institutions devoted to teaching the Japanese language, and
other facilities. Tuition fees are required at Japanese language schools, but at other facilities that offer Japanese
language courses and classes you can participate for free or at relatively low cost.

1 Japanese language education

1-1 Japanese language schools

Those who are interested in enrolling as full-time students of the Japanese language schools are required to receive
a proper student visa prior to entering Japan. In order to receive such a visa, it is necessary to enroll in a Japanese
language school that is officially recognized by Association for the Promotion of Japanese Language Education. You
can search for a Japanese language school by looking at documents such as the Guide to Japanese Educational
Institutions available at Japanese overseas diplomatic offices (available in Japanese, English, Chinese and Korean)
and at other locations. Please contact the school that you are interested in and request necessary application
documents so that you can proceed with the necessary application process. Once the application process has
been completed, a representative of the Japanese language school may apply on your behalf for the issuance of a
certificate of eligibility required for the application for student visa.

Website of the Association for the Promotion of Japanese Language Education: http://www.nisshinkyo.org/

1-2 Japanese language courses/classes

International exchange associations, local municipalities, private-sector organizations and volunteer groups
offer Japanese language classes for free or at relatively low cost. These classes are open to participation by
anyone. There are Japanese language classes for children, Japanese language classes for parents and children as
well as Japanese language classes for adults. Indeed, there is a wide variety of classes offered at local community
centers, municipal administrative offices and other available classrooms. There are also cases in which classes
are offered at nighttime in junior high schools. For more detailed information please contact international exchange
organizations, local municipalities, prefectural offices and municipal administrative offices.

The following is a list of Japanese language classes and courses offered by prefectural offices and by the
international exchange associations of the cities of Sendai, Saitama, Chiba, Yokohama, Kawasaki, Shizuoka,
Hamamatsu, Nagoya, Kyoto, Osaka, Kobe, Hiroshima and Kitakyushu.

1-3 List of Japanese language education/classes
URL: http://www.clair.or.jp/tagengorev/en/k/01-3.html
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Pregnancy

Visit to your local municipal
administrative office

Birth

Visit your local municipal
administrative office within
14 days after the birth

From pregnancy to birth

1-2
(1) Receive a Maternal and Child Health
Handbook and a Health Check Application Sheet

Submission of the
Notification of Pregnancy

<

A pregnant woman can have
health check-ups
at medical institutions.

1-3
(1) Health check-up

1-3
(2) Home visits and advice by midwives/nurses

1-3

(4) Mother's classes, parent's classes

S _ Who submits it?
Submission of a birth —

notification

Necessary documents
—

1. Abirth notification
2. Abirth certificate

3.Seal or signature of the
submitter

4.Maternal and Child
Health Handbook

5.National health insurance
card (only its members)

Either parent of the child

When necessary, receive
from the office a certificate
of the acceptance of the
birth notification

2-2
Acquisition of nationality for
newborn infants

(1) In cases where either of the parents is a
Japanese national

(2) In cases where both parents are foreign
nationals

Acquire the status of
residence for the child

L Register the child as an
alien
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Child birth and childcare are part of major events of life. The following pages are spared for explaining
necessary procedures and support services available for the phases of pregnancy, birth and child raising.

1 Pregnancy

Pregnancy and birth accompany huge responsibilities for the borne child. Ideally, you and your spouse should
spend the phases of pregnancy and birth in an optimum environment for the sake of the child and for yourselves.
When you realize you are pregnant, you must immediately file a pregnancy notification with your local municipal
administrative office.

In Japan, municipal authorities issue the Maternal and Child Health Handbook(boshi kenko techo) to each
pregnant resident and offer classes where pregnant residents can learn the knowledge and techniques to be used
for the phases of pregnancy, birth and childcare.

1-1 Discovery of pregnhancy

When you become pregnant, you are expected to file a pregnancy notification with the administrative office of
the municipality where you live. The place to file it with differs among municipalities. You can learn about specifics
at your municipal administrative office. When you have filed a pregnancy notification, you will receive the Maternal
and Child Health Handbook.

1-2 Maternal and Child Health Handbook (Mother and child health handbook,
boshi kenko techo)

(1) What is the Maternal and Child Health Handbook?

This handbook records results of health check-ups of the mother and child and growth of the child. It also
presents various health services such as health check-ups and vaccinations.

The first page of the handbook has a space for a “certificate for completing birth notification.” The pages that
follow consist of contents shown below.:

o Issues related to mother’s health e Issues related to child’s health

+ Guardian’s observation of the child’s growth and
record of regular infant/child health check-ups

* Nutrition advice during pregnancy

* Record of health check-ups during pregnancy

*The states of birth and development after the birth * Infant/child body growth curve

+Record of body weight during pregnancy and after + Child height and weight growth curves

the birth * Record of vaccinations
+ Record of attendance at mother’s (parent’s) classes, * Record of sickness, etc.
etc.

(2) The Maternal and Child Health Handbook in languages other than Japanese

Some municipalities issue the Handbook in versions of English, Chinese, Korean, Portuguese, Spanish,
Thai, Indonesian, Tagalog, etc. Please enquire about non-Japanese versions at the time you file your pregnancy
notification. The Boshi Hoken Jigyodan Co. (Maternal & Child Health Enterprise Co.) also issues some non-
Japanese versions for a fee.

Handling organization Address Telephone number and URL Available languages
Japanese, < English,
Portuguese, Tagalog,
Chinese, Korean, Thai,
Indonesian, Spanish
(2 languages jointly
written)

Boshi Hoken Jigyodan Co. Telephone: 03-4334-1188
(Maternal & Child Health 1-6-8 Yushima, Bunkyo-ku-Tokyo URL :http://www.mcfh.co,jp
Enterprise Co.)

For the Handbook issued by municipal administrative offices in non-Japanese languages, please enquire at:

The Mothers and Children Health and Welfare Association (Boshi Eisei Kenkyu Kai)

2-18-7 Soto-Kanda, Chiyoda-ku Tokyo Telephone: 03-4334-1160 URL: http://www.mcfh.or.jp/
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(3) Others

A book entitled “From Pregnancy to Childcare’ How to Prepare for Childcare in Japan” is issued in the eight
languages of Japanese, English, Chinese, Korean, Portuguese, Spanish, Thai and Vietnamese. A copy costs 1,575
yen (excluding the postal fee). Video versions are also available (only the English version is on DVD). For further
details, please contact AMDA International Medical Information Center.

Handling organization Address Telephone number and URL

Post restante
AMDA International Medical Kabukicho Post Office

Information Center, Tokyo Shinjuku-ku, Tokyo
160-0021

Telephone: 03-5285-8088

http://amda-imic.com/

Post restante

AMDA International Medical Osaka Chikkou Post Office
) ) Minato-ku, Osaka City

Information Center, Kansai Osaka Prefecture

552-0021

Telephone: 06-4395-0555

1-3 Maternity health check-ups/ Health advice
(1) Maternity health check-ups

During pregnancy, you are advised to take ample nutrition and rest, and undergo regular health check-ups.

Depending on district you live in, you can have a number of medical check-ups free of charge or at reduced
rates. To receive this service, please use the application card for the check-ups, which is handed to you at the time
you receive your Maternal and Child Health Handbook.

(2) Health advice from midwives/nurses

Each municipality arranges a midwife or public-health nurse to visit the households of pregnant residents to
help them learn about lifestyle during pregnancy, preparation for birth and other aspects, taking a case by case
approach. For further details, please contact your local municipal administrative office.

This service is free of charge and offered at the request of doctors, as well as of pregnant persons themselves.

(3) Midwifery institutions

For persons who face difficulties in giving birth at their own expenses due to economic reasons, there are
opportunities to enroll in public-fund designated midwifery institutions to give birth there. To apply for this service,
applicants are required to visit the municipal administrative office before birth.

(4) Mother's classes, parent's classes

Each municipality holds classes to offer daily knowledge and skills related to pregnancy, birth and childcare.
Eligible participants are pregnant residents and their families. Participation is free of charge.

2 Birth notification (birth registration) and acquisition of nationality
When a child has been born, the parents have the doctor prepare a “birth certificate.” Even if the parents are
non-Japanese, any child born in Japan is required to be registered with a “birth notification” pursuant to the law for
family registration. When the child’s nationality is other than Japanese, a number of applications is required, such
as a “new registration” pursuant to the alien registration law (see p29,Il Alien registration, 1-2 When a child is born),
“acquisition of status of residence” (see p21,| Status of residence, 2-8 Acquisition of status of residence).

2-1 Birth notification (birth registration)

When a child is born, a birth notification must be filed with the local municipal administrative office within
14 days from the birth (including the date of birth), regardless of the child’s nationality, since the law for family
registration is applied to non-Japanese people staying in Japan as well, as a territorially applicable rule. You are
advised to decide the child’s name and prepare necessary documents beforehand.
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By whom

Where to file with/contact By when (submitter)

Necessary document

1. Birth notification (available at municipal
administrative offices and hospitals)
2. Birth certificate (added on to the birth
notification) Municipal administrative
3. Seal of the submitter (if no seal has been office located at the place Within 14 days including the
prepared, the submitter’s signature can of birth or where the date of birth
replace it) submitter lives
4. Maternal and Child Health Handbook

Parent of the child

5. National health insurance card (to be shown
only by members)

When your child was born in Japan, please report it to your home country as well. Detailed procedures must be
enquired at the embassy or consulate of your home country.

Upon necessity, please obtain a certificate of acceptance of birth notification from the municipal administrative
office.

2-2 Acquisition of nationality for newborn infants

Nationality is a very important element for the child’s future. Regardless of what nationality is taken, necessary
procedures must be duly fulfilled. It is advised to thoroughly consult the embassy, the family registration section
of the municipal administrative office and the legal affairs bureau before your child is born to confirm documents
necessary for the procedure.

(1) In cases where either of the parents is a Japanese national

When the parents are married and either one of them is a Japanese national, the child can obtain Japanese
nationality. A child’s nationality is determined upon birth. Therefore, when the mother is of non-Japanese
nationality and not married, the child cannot obtain Japanese nationality unless his/her father recognizes the child
before birth. For the child with a Japanese parent to obtain the nationality of the other parent, the same procedure
is required as in the case of a child with both parents having that nationality. Further details must be obtained from
the embassy or consulate of your country located in Japan.

(2) In cases where both parents are foreign nationals

When both parents are foreign nationals, their child cannot obtain Japanese nationality even if she/he was
born in Japan. The child will obtain nationality pursuant to the law of his/her parents’ country (countries). Specifics
are different among countries and you are advised to confirm what procedures are to be undertaken and what
documents are necessary at the relevant embassy or consulate.

Parents’ nationalities Child’s nationality Procedure

1. Submit the birth notification at the local municipal administrative

office
Married; one of them is Japanese Japanese X . .
2. For the nationality of the non-Japanese parent, enquire at the
embassy or consulate located in Japan
St e g el Fawean Enquire at the embassy (embassies) or consulate (consulates) of

the parents nationality (nationalities) located in Japan

2-3 About recognition

Recognition, or ninchi, is an act of establishing a legal parent-child relation between a child born to unmarried
parents and his/her father. A father wishing to recognize a child must make certain procedures at a municipal
administrative office pursuant to the family registration law. For details please enquire at your local municipal
administrative office.

2-4 Choice of nationality

When a child has obtained two nationalities including Japanese, his/her parents submit a notification of
“nationality reservation” at the time they submit the birth notification in Japan. In Japan a person is not permitted
to maintain two nationalities (dual nationality) and is required to choose either of them before reaching the age of 22.
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If you wish to drive automobiles in Japan
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You have a driver’s license issued abroad but valid in Japan

2

(1) International Driving Permit (issued by signatory countries
of the Geneva Convention)

If you have an International Driving Permit issued by a
signatory country of the Geneva Convention, you are
allowed to drive in Japan during the period specified below.

Period: The shorter of either: one year from the date on
which you landed in Japan; or until the expiration day of
your International Driving Permit. This provision is not
applicable if you have registered as a foreign resident in
Japan, left Japan with a reentry permit and landed in Japan
again in less than three months after leaving Japan.

l

(2) How to renew your International Driving Permit

2

You must renew it in the country that issued it. However,
before that you must stay outside Japan for three months
or more after leaving Japan

87

2

(3)Foreign driver’s license (domestic driver’s license of
Germany, Switzerland, France, Belgium, Taiwan and Italy)

If you have a driver’s license issued in any of Germany,
Switzerland, France, Belgium, Taiwan and ltaly attached
with a Japanese translation to that effect, you can drive in
Japan for one year after entering Japan (you must carry
your passport while driving).

l

3

To switch to a Japanese driver’s license

©

Apply for the transfer

®

Take the aptitude test

Take the knowledge test
@ Take the technical test

(For holders of driver’s licenses issued in Australia, South
Korea and 23 other countries and 1 region

(3 knowledge test and @ technical test are exempted)
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1 In order to drive automobiles in Japan

You need a valid driver’s license when you drive an automobile or ride a motorbike in Japan. You must always
carry your driver’s license when you drive or ride your vehicle. The following are driver’s licenses valid in Japan.

Driver’s licenses valid in Japan
@ Driver’s licenses acquired in Japan
@ The International Driving Permit issued by signatory countries of the Geneva Convention

3 Domestic driver’s licenses of Germany, Switzerland, France Belgium, Taiwan and ltaly (“foreign driver’s licenses”)

2 International Driving Permit and foreign driver’s licenses

(1) International Driving Permit

If you hold an International Driving Permit issued by a signatory country of the Geneva Convention, you can
drive in Japan during the period designated below:

The valid period of an International Driving Permit

The valid period is he shorter of either of the following: for one year after the date on which you landed in
Japan; or the remaining valid period of your International Driving Permit. However, this provision is exempted if
you have registered as a foreign resident in Japan, thereafter departed Japan with a reentry permit and landed in
Japan again after a period shorter than three months from the date of your departure. In this case, the valid period
is calculated from the date of your first entry into Japan.

(2) Renewal of International Driving Permit

In Japan you cannot renew any International Driving Permit issued in other countries: the International Driving
Permit is independently controlled by each country pursuant to the treaty.

If your International Driving Permit has expired, you need to acquire a new one in the issuing country.

If you stay in Japan for longer than one year, you are advised to have a driver’s license issued in Japan.

(3) Overseas driver’s license (foreign driver’s license)

If you have a driver’s license issued in Germany, France, Switzerland, Belgium, Taiwan or Italy with a Japanese
translation attached to it, you can drive in Japan for one year after your entry into Japan. Such a translation,
however, must be prepared in any of the issuing organization of your driver’s license, the embassy or a consulate of
the issuing country located in Japan or the Japan Automobile Federation (JAF).

You must carry your passport and the above documents when you drive.
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3 Switching to Japanese license

(1) Switching to Japanese driver’s license for people who have licenses issued by their

own countries

If you have a valid driver’s license issued in a country other than Japan and can prove that you stayed in
the country for three months or longer from the date on which you acquired the license, you are eligible to have
your driver’s license transferred to one issued in Japan. To this end, you must take tests (to confirm your driving
knowledge and technique) at a driver’s license center or a test cite of driver’s license run by the metropolitan or
prefectural police headquarters that controls the area you live in.

(2) Process of switching to Japanese driver’s license

1 Apply for the transfer

\
\

2 Take the aptitude test

3 Take the knowledge test (to confirm your knowledge about traffic

rules, etc.)

\/

4 Take the technical test (to confirm your driving technique.)

v

You will acquire a Japanese driver’s license

Required document

. Application form for driver’s license (available at test sites)

N

. A portrait photo (3cm x 2.4cm, taken within the last six
months)

w

. A certificate containing the facts registered on your
foreign registration card and a certificate of your foreign
registration

~

. Your driver’s license issued in your native country (or a
country other than Japan) (if the license does not bear the
date of delivery, material evidencing such date)

o

. Official Japanese translation of your driver’s license (it
must be issued by any of a foreign administrative body, a
consular body or JAF)

(=]

. Your passport (it must bear your emigration/ immigration
record)

Where to submit

Driver’s license
center located in
the area of your
residence

* If you don’t speak Japanese, you need to be
attended by an interpreter

* You are exempted from 3. knowledge test
and 4. technical test listed above, if you
hold a driver’s license issued by any of
the following 23 countries and 1 region
(as of December 2011): France, Germany,
Switzerland, Italy, Belgium, the Netherlands,
Luxembourg, the United Kingdom, Denmark,
Ireland, Greece, Spain, Portugal, Sweden,
Norway, Iceland, Finland, Austria, Australia,
New Zealand, South Korea, Canada, Czech
Republic and Taiwan.

Fee

About 5,000 yen for application, delivery and
other services.

Fees vary for types of license you apply for. For
details, please enquire at the driver’s license
center of your area.

Depending on the country, you may need documents other than those stated above.
For details, please enquire at the driver’s license center of your area.
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1 In an emergency

When an emergency situation, fire, traffic accident or crime such as robbery takes place, stay calm, do not
panic, and call for help. Here, the places to call at times of emergency and how to deal with such situations are
explained.

(1) Emergency dials
The following four emergency numbers are determined according to the situation. All of these numbers can be
rung at any time in the 24-hour period.

Emergency dials

Emergency care

piat 119

(fire department)

piat 119

(fire department)
In the event that you need
an ambulance due to acute
sickness or injury

Traffic accident

Dial 110

(police)

o 110

(police)
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These are only ever to be used as emergency numbers. Please do not call them for consultation or to make
inquiries. Ambulances are free of charge, but in the case of less serious sicknesses or injuries where it is possible
to travel in a private car or a taxi, you may not use the ambulance.

(2) Telephone correspondence

The 119 number and 110 number can both be rung from fixed-line telephones, public telephones and mobile
telephones.

If you call from a fixed-line telephones, public telephone, the receiver of the call can automatically tell the
address where the call is coming from, even if you do not give your address.

How to call from a public telephone

If you press the “emergency call button” on the public telephone, there is no need to use coins or a telephone
card. Pick up the receiver, press the red “emergency call button” and dial 119 or 110.
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2 In case of natural disasters (earthquakes)

Japan has a large number of earthquakes by world standards. In addition, tsunamis accompanying earthquakes
can also occur.
(1) Size of earthquakes

Currently, there are 10 levels of earthquakes, indicating the strength of the seismic vibrations. The higher the
number is, the stronger the vibrations become.

\I;ie:)vrgltioofn Degree of shaking l‘;ﬁ;:glﬁ‘gn Degree of shaking
Shaking cannot be felt by The majority of people will
people. make moves to ensure their
personal safety. Furniture
0 5 (weak) may be jolted.
Slight shaking is felt by some The majority people are
people indoors hindered when trying to do
anything. Cupboards etc. may
1 5 (strong) fall over.
Some people who are It is difficult to stand. The
sleeping will wake up. Items majority of pieces of furniture
hanging from the ceiling, such that has not been affixed will
2 as electric lights, will shake 6 (weak)  be jolted or fall over.
slightly.
Most people who are indoors People have to crawl in order
will feel the shaking. Crockery to move. Tiles and window
standing on shelves may glass on the majority of p3
3 rattle. 6 (strong) buildings shatter and fall.
Most people who are sleeping People cannot move at will. B33
will wake up. The electric Tiles and window glass on (B
light will swing and crockery most buildings shatter and |
4 standing on shelves will rattle 7 fall.

loudly.

In addition, following a large earthquake (the main shock), there continues to be shaking again and again.
These are called “aftershocks.” These can be as strong as the main shock, and may occur any number of times, so
caution is essential.
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(2) When an earthquake occurs (action manual)

Situation when the

earthquake occurs b L]

@ When it happens, first of all make moves to ensure your safety by, for example, crawling under a desk.
@ As the shaking subsides, quickly turn off any heat sources.
(3 Ensure your exit by opening the door.

Indoors @ When you go outside, take action without panicking, and watching out for any objects which may fall down

or fall over.
® Move on foot to your evacuation site.
(© Cooperate with people nearby to do what you can, and as far as possible get the latest information through
the radio or by other means.
@ Try pressing the buttons for all the floors.
(@ Try and see if you can get off at the place where the elevator has stopped.
Inside an elevator (if an automatic implanted device is installed, the elevator will have stopped at the nearest floor)
@ If the electricity has cut out and the doors cannot be opened, continuously press the emergency button and
wait for someone to get in contact.
(D There are dangers from objects such as signs which can fall down, and from brick walls falling over, so
Outdoors take care.
@ Preserve your bodily safety by going to the place nearby which you judge to be the safest place, after
checking in all directions.
(D Keeping a firm grasp on the steering wheel, slow down gradually and bring the vehicle to a stop.
When driving a @ Vacate the central lane of the road, so that emergency vehicles such as fire engines and ambulances can
vehicle get through.

(3 Evacuate on foot, with the key in the vehicle and leaving the door unlocked.

(D Take a firm hold of the strap or handrail with both hands.

@ Even if the train stops in the middle of the tracks, do not leave the train without instruction by, for example,

Insi i b
EEba s opening the emergency handle or jumping out of the window.

(3 Follow the directions of the driver and crew.

(3) Preparing for secondary disasters (disasters occurring in the aftermath of earthquakes)

The most common secondary disaster following an earthquake is fire. To prevent fire, it is important to turn off
heat sources promptly. When the main shaking subsides, turn off gas cooking equipment and stoves that you have
been using. Turn off gas cooking equipment at the main gas tap, and take out the plug of electrical equipment at the
socket. If you are going to evacuate, turn off the circuit breaker before you evacuate. In the event that a fire should
break out, call your neighbors and work cooperatively to put out the fire in its early stages.

Furthermore, tsunamis can occur after earthquakes. Tsunamis can arrive before you hear radio or television
information of them; therefore, when you feel shaking, move away from the coastline immediately, and evacuate
speedily to a safe place, such as somewhere on high ground. Tsunamis can sometimes occur two or three times.
Even after one tsunami has come, do not relax; avoid going near the coastline until the warnings and advisories
have been withdrawn.
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1 National holidays in Japan

There are 15 national holidays in Japan. Although schools, government offices and most companies are closed
on national holidays, shopping centers and department stores are open as on Sundays.

List of national holidays

January 1 New Year’s Day

Second Monday of

e Coming-of-Age Day

February 11 National Foundation Day
Around March 20

p Vernal Equinox Day
(varies every year)

April 29 Showa Day
May 3 Constitution Day
May 4 Greenery Day
May 5 Children’s Day
Third Monday of Marine Day

July

Third Monday of

September Respect-for-the-Aged Day

Around September
23 (varies every Autumnal Equinox Day
year)

Second Monday of
October Health-Sports Day

November 3 Culture Day

November 23 Labor Thanksgiving Day

December 23 The Emperor’s Birthday

Celebrate the start of the year

Celebration for new adults to encourage them to live independently as
responsible members of society.

Commemorate the foundation of the nation and foster love for the nation.

Admire nature and cherish the livings.

Reflect on the Showa era marked by the recovery after tumultuous years, and
contemplate the future of the nation.

Commemorate the enforcement of the Constitution of Japan and pray for the
growth of the nation.

Get close to nature and be grateful for its benefits, so as to nurture a rich spirit.

Respect the individuality of children and ensure their happiness, while giving
thanks to mothers.

Appreciate the benefit of the ocean and pray for prosperity of Japan as a
maritime nation.

Pay respect to the elderly who had long contributed to society, and celebrate
their longevity.

Pay homage to our ancestors and commemorate the deceased

Enjoy sport and foster sound bodies and minds.

Promote culture with love for peace and freedom.

Value labor, congratulate production and thank one another.

Commemorate the birthday of His Majesty the Emperor of Japan.
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2 Rules for putting out garbage

(1) Basic rules for putting out garbage, collection days

Household garbage is collected by the municipalities (city, ward, town or village), which must be put out on set
days and in a prescribed manner. We advise you to first get a pamphlet concerning garbage treatment from the
municipal administrative office, so as to confirm on the locations, days and times of garbage collection as well as on
the garbage separation policy. If you live in an apartment or housing complex, you should confirm the matter with
the apartment manager.

(2) Garbage separation

Garbage separation policy varies by region. There are three broad categories of garbage for disposal purposes:
combustibles, non-combustibles, and bulk garbage. Roughly speaking, garbage is separated as follows:

Kitchen and other food garbage, papers, woods, clothes
Combustibles (some of them are treated as recyclables in certain
municipalities).

Metals, glasses, porcelains, compact appliances,

Nem-amavsiies plastics, rubber products, etc.

Furniture, bedding, home appliances (excluding air
conditioner, television, refrigerator and laundry machine)
exceeding 30 cubic centimeters in size that become
useless in households, bicycles, etc.

Bulk garbage

In some municipalities, cans, jars and glass bottles, PET
bottles, paper packages, newspapers, etc., are collected
separately as recyclables.

Recyclables * You need to ask the municipal administrative office
for a pamphlet with details on garbage separation,
so as to comply with the separation policy of that
municipality.

Note: Different expressions are used for types of trash depending on the region: for example, “Kanen-gomi / Funen-gomi,” “Moeru-gomi /
Moenai-gomi,” “Moyaseru-gomi / Moyasenai-gomi,” and so on for distinguishing combustibles and non-combustibles.

It used to be that the items that produce toxic gas when burned or heat up to the extent of damaging the incinerator were generally
considered “non-combustibles.” Recently, however, municipalities are introducing different criteria on separating garbage, so you
need to be careful.

Some types of garbage, even if combustible, must be separated as “non-combustibles” in certain municipalities due to their distinct
garbage treatment methods and community rules.

Garbage is separated based on how the municipal rule determines “combustibles” and “non-combustibles,” or what they treat as
recyclables, rather than whether it is physically combustible.
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When you are concerned about any aspect of your life in Japan or when problems occur, do not keep your
worries to yourself; ask a Japanese person you know or a friend who can speak Japanese, or consult a specialized
consultation organization in the area where you reside for help.

1 Specialized consultation desks on laws or systems (municipal
administrative offices)

Please consult respective departments which have been set up in your municipal administrative office, and
which have been introduced in each section of this booklet, when you need to know about legal and official systems.
Go with a Japanese speaker for assistance if you do not speak Japanese well. Depending on the region, some
municipal administrative offices will have interpretation services; however, in many cases these are limited to certain
days or hours in the week. You should confirm with your municipal administrative office beforehand.

2 Multilingual consultation desks

Multilingual consultation desks with different languages have been specially set up at some prefectural/
municipal administrative offices and international exchange associations at specific times and on specific days.

Follow the link below for a list of multilingual consultation desks. Feel free to consult the desk in your residential
area.

List of multilingual consultation desks URL http://www.clair.or.jp/tagengorev/en/q/02.html

3 General consultation desks (international exchange associations)

If you seek consultation for matters other than systems and laws, or if there is no multilingual consultation
desk with different languages nearby to help you with general problems, feel free to consult any international
exchange associations in your residential area when you have concerns or worries about your life in general. Some
International Associations offer consultations by experts in legal matters, visas etc. at no cost. Please feel free to
make use of these services.

4 Other consultation desks

Consultation regarding crime and prevention of crimes are dealt at your nearest police box and over police
consultation hotlines. Free consulting services are also available at NPOs and NGOs committed into supporting
foreign residents. You can also contact “Hoterasu,” the Japan Legal Support Center, should any problems occur.
Ask for more information at the international exchange association in your local area.

This booklet was created in March 2007 and revised in March 2012
by the Council of Local Authorities for International Relations.
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